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ABSTRACT

The objectives of this research study were to study the satisfaction of students’
guardians with the administration of the primary schools in Hatyai District under the Office
of Songkhla Educational Zone 2, to compare the said satisfaction with reference to small,
medium, and large primary schools regarding the administration of the following: (1)
academic affairs, (2) teachers, (3) the environmental conditions andlearning sources within
the schools, (4) learners’ attributes, and . (5) relations between the schools and students’
guardians, in terms. of the variables of gender, age, occupation, monthly income,
educational level, and school size, and to study suggestions for improvement of the
administration of the said primary schools to the satisfaction of students’ guardians.

The research sample consisted of 598 students” guardians from nine of the said
schools. The data-gathering instrument was a 44-item questionnaire. The statistics for the
data analysis were percentage, mean, standard deviation, alpha coefficient, t-test, and
Scheffe F-test.

The findings of the study were as follows.

1. The said satisfaction as a whole and by individual aspects was ata high level.

2. Comparatively by the said variables, the satisfaction referred to appeared as follows.
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2.1 By gender, the guardians did not differ in their satisfaction as a whole
and in the aspects of academic affairs, teachers, environmental conditions and learning
sources within the schools, and relations between the schools and students’ guardians. On
learners’ attributes, female guardians were more satisfied with the administration of the
schools than their male counterparts at the 0.01 level of statistical significance.

2.2 By age, the guardians did not differ in their satisfaction with the administration
of the schools either as a whole or in individual aspects.

2.3 By occupation, the guardians did not differ in their satisfaction with the
administration of the schools as a whole and in the aspects of academic affairs, teachers,
environmental conditions and learning sources within the schools, and relations between
the schools and students’ guardians. In learners’ attributes, the students’ guardians differed
in their satisfaction with the said administration at 0.01 level of statistical significance.

2.4 By monthly income, the guardians did not differ in their said satisfaction
either as a whole or in individual aspects.

2.5 By educational level, the guardians differed in their said satisfaction as a
whole and in the aspects of academic affairs, teachers, and relations between the schools
and students’ guardians at the 0.05, 0.05, 0.01 and 0.05 levels of statistical significance
respectively in the aspects of environmental conditions and learning sources within the
schools and of learners’ attributes, the guardians did not differ in their said satisfaction.

2.6 By school size, the students’ guardians differed in their said satisfaction as
a whole at the 0.01 level of statistical significance, with the students’ guardians at large
schools showing more satisfaction with the administration of the schools than their
counterparts at small schools.

3. The suggestions to guide the schools toward the improvement and development
of the administration of the schools for efficiency and achievement and to the satisfaction
of students’ guardians were as follows. The administrators should stress academic affairs
principally. Small primary schools should adjust their strategy of school administration
with particular emphasis on the amassing of resources for education from all quarters for
development of educational quality, alongside the establishment of close relations with

students’ guardians or their communities to encourage participation in the conduct of
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education. Safety should be stressed as well, with the schools keeping watch on narcotics,
which may spread into the schools through outsiders. Zebra crossing should be provided
for street crossing, with traffic police assisting both in the morning and after school. In
addition, the schools should watch over students’ behaviors, in particular school
absenteeism due to students’ addiction to computer games, working closely with students’
guardians. Problems from outside communities should be controlled, as these would
adversely affect students in matters of narcotics. Besides, the schools should keep watch
on students who absent themselves from school to play computer games. Through close

coordination with their guardians.
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