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Abstract 

 

 The objectives of this study were to (1) study the opinion about the Student Care and 

Support System Administration of School in Singhanakorn District under the Songkhla Primary 

Educational Service Area Office 1.; (2) compare the opinion level about the Student Care and 

Support System Administration of School in Singhanakorn District under the Songkhla Primary 

Educational Service Area Office 1. Classification by position, experience, and the size of the 

school; and (3) gather feedback and suggestions to improve the student care system project. This 

research was survey research. The sample consisted of 203 teachers and administrators. The tools 

used to collect data was the 5 scale questionnaire that the reliability was 0.97. The statistics used 

in data analysis were frequency, percentage, mean, standard deviation, t-test, F- test and  Scheffe 

method pairs test. 

    The results showed that: (1) generally, the opinion of teachers and administrators about 

the Student Care and Support System Administration of School in Singhanakorn District under 

the Songkhla Primary Educational Service Area Office 1. Were at high level, for Action was at 

average level (some performance must be improved) while others (Plan, Do and Check) were at 

high level. Ordering from the most to the least was operational planning (Plan), followed by the 

operational plan (Do) the track, monitoring and evaluation (Check) and the development of 

performance improvement (Action); (2) compare the opinion level about the Student Care and 

Support System Administration of School in Singhanakorn District under the Songkhla Primary 

Educational Service Area Office 1. classification by position, experience, and the size of the 
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school indicated that different position and size of the school made different opinion significantly 

at alpha .05 while experience variable did not cause any different significantly; (3) administrators 

and teachers have suggested for the implementation plan (Plan) management, all stakeholders 

should have a meeting together, clarified to understand the teacher, make the strategy plan, set 

timetable all over the year;  for operational plan (Do) there should have a meeting to develop 

teacher, personnel to build the team work, team lead and team support  as systematically and 

continuously; for the monitoring and evaluation (Check) there should be monitored and evaluated 

at least once a semester; and for operational performance improvement (Action) there should be 

made conclusive evidence of the performance, for bug problem, it should be analyzed for finding 

the cause in order to improve, and develop for the next plan. Also the results of operations should 

be promoted to the public. 
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