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Thesis Title Premium Coffee Shop Marketing Management Approach in Hatyai Municipality
Researcher Mr.Thitipong Chinpa Academic Year: 2013
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Adyvisors 1. Assistant Professor Dr.Surapan Junsuwan

2. Dr.Thanit Tinnam

Abstract

This research aimed to 1) study the context of marketing strategic management of
premium coffee shops; 2) study customer satisfaction on marketing mix to the factors that related
with the satisfaction and levels of satisfaction; 3) suggest how to manage marketing strategies of
premium coffee shops in Hatyai, Songkhla. This research collected data from 460 customers, and
5 premium coffee shop owners by using questionnaires. The complete collection of data were
analyzed and presented in the form of frequency, percentage, mean, standard deviation, and the
results from t-test, one-way ANOVA and LSD.

The premium coffee shop customers were satisfied on each marketing mix factor as the
follows: in the product factors, the customers had very high satisfaction of the coffee taste
(mean=4.34).Regarding price factors, customers had very high satisfaction of the coffee price
(mean=4.28). In the place factors, the customers had very high satisfaction of the atmosphere in
the shops and of their decoration (mean=4.37). In the marketing promotion factors, the customers
had very high satisfaction of their reception at the shops (mean=4.44). If considered overall and
for each particular factor, it was found that the customers were satisfied with the marketing mix in
terms of service process, at a very high level (mean =4.29). In all factors, it was found that the
customers were satisfied with the marketing mix factor at a very high level (mean =4.21).

How to develop the marketing strategic management of premium coffee shops should
highlight product, price, location, marketing promotion, services process, and others depending
on the special occasion such as a particular style of decorating the shop for Chinese new year or
Songkran festival. The shops should have coffee delivery services in which the regulations,

quantity of goods, and distances were clearly specified. Moreover, the shops should have member
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cards for promoting special offers. It would be convenient for the customers and would assure

them that the products have high quality, and they would get high satisfaction.
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Reliability MuUNanH UM

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

910 7

Item Statistics

Mean Std. Deviation
samanu 4.40 814 30
anuaa lnivean 4.40 814 30
AMMWYDIN 4.40 814 30
pSlGIRIGRERE AT 4.43 626 30
FAPIAUDIOINT/OIHITIN 4.50 630 30
ANUHAINHABUDIDINIT/OINITIN 437 765 30
UTUUV0I0IMIT /1115 4.47 681 30
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Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.882

Item Statistics

Mean Std. Deviation N
A A
FIAUATOIAY 4.47 681 30
31A191MI1T/01115219 4.50 630 30
AMUTMIOUADSLTiR 433 884 30
AUINTNI0ATD 427 868 30
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Reliability Mmuaaui

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.908 7

Item Statistics

Mean | Std. Deviation
UITNMA/MIANUAIS Y 4.50 630
e (182 1#4%) 4.47 571
mMsAuMaNidm 4.17 648
‘ﬁ‘df’)ﬂiﬂ 4.03 .809
nanta-Ua 4.07 868
ANAZDIAVDIADIUT 437 765
anilasasovesaniuii 4.40 724

30
30
30
30
30
30
30




Reliability MuMsdaa3unmsnaa

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

970 4

Item Statistics

169

Mean Std. Deviation N
ayaazauiiosudIuan 3.73 1.258 30
ailesduemsiaziAToehll 373 1.311 30
Aanssumsaeanuduius fugnm 373 1.172 30
M3 lananalszanduius 3.80 1.095 30
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Reliability MumMsIHUImMs

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.934 5

Item Statistics

Mean Std. Deviation
MIfoUT UV INIINITY 437 669
winauuanugamlumusng 437 718
wminnuuaamsazonaiseus ey 420 947

<3 a
AMNIIAGIIUMSUTNS 433 661
Yo 4 A 4

1d5ve11msnTednlunarimnzau 430 702

30

30

30

30

30




Reliability @14MWIH (113%0)

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0
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a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.876 65

Item Statistics

Mean Std. Deviation
LN 1.63 490 30
91y 2.83 1.177 30
goTuUMNaNTd 1.63 890 30
AMaul 1.50 820 30
FLAUMIANYN 1.67 606 30
GREAT 2.90 1.668 30
seausela 1.87 860 30
ummaﬁﬁmmuﬂqmﬂﬁm 3.70 1.291 30
aamﬁﬁvimﬁmﬁaﬂ"lﬂt‘f’aaisﬁﬁmﬁaumﬂﬁqﬂ 270 837 30
Winamurivhuaulundas Suwda) 210 803 30
ﬁamﬁﬁﬁm%auﬁuﬂmwumﬁ'qw 2.70 702 30




172

Mean Std. Deviation
1 T Yy 9 g}/ d'
arlvgmuaniumurasiaznau 2.53 1.042 30
9 d‘ 1 Y A 1 a2 o v 9
Funusnanulsusmsaiulvglanvuzasanuiola 263 999 30
Jadeniiiiun s lude 4 Wuduldsaveanu 2.13 1,008 30
v 9
T 1usmshumulnsdlentesun lvu@Emuasyvfon) 2.13 730 30
daulnav 1y 1Fusmsdunuinidiounarla 237 1.066 30
4 A 4 y 4o
wyosauRMuseu w1y Bioy 2.90 1729 30
p1vsnMuyeusulszmlu iy uns ey 1.57 504 30
e Tagmaslunsn umuniuuns euiaumile 3.37 765 30
muHhunulitentlszasdla (ugsno) 23 430 30
muhHunuliieatszasd la (nutlzdaasss) 73 450 30
munHunuliveyatlszass la (@umilsdeanI1ia) 13 346 30
1 9y Y A 7 \ A
M unuineyailszaedle (WounalgAMuATIA) 47 507 30
1 9y Y A X ] a .
i unuimeyailszasdle (daoununes) 20 407 30
muhhunurliveyatlszasdla @u g lalsaszy) 07 365 30
murenunmnasesgusnulaniniga 43 858 30
siuuufunmfnuyen (fluamnti) 10 407 30
sUsvFunuAinusey (uelSueinia) 77 430 30
sUsuvFrunuiusey (Huiownadlalas) 10 305 30
9 A a )
suuH iy Guaun /main) 10 305 30
9y A < [
supuHuMuRIIINEe D (YUIEN 9 MUBIA1TAN ) 10 305 30
sunuudwmudimuyeu (du q Tusaszy) 00 000 30
ussenmealurununmuyen @imayauasussia) 67 479 30
vssemalufunudimusen (yudiud) 73 450 30
vssomalufunudinusen (meneaaueada) 30 466 30
vssnmalud unusinnuyey Gimisds o uranvais) 20 407 30
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Mean Std. Deviation
vssmaluZunumliiniuyen @swaediiand) 47 507 30
vssme G uliiniuyen (du q Tlsasey) 00 000 30
sawanun 4.40 814 30
anuaalvuveanm 4.40 814 30
AMMWYDIN N 4.40 814 30
suvvveInsuy 4.43 626 30
FAPIAVDI0INT/BTHITI 4.50 630 30
AMNHAINMAYUDIDINT/OTHIT I 437 765 30
USNUVDI0INT/0111519 4.47 681 30
S UAT A 4.47 681 30
5IA191113/01M13I 4.50 630 30
AUIMIduneTitin 433 884 30
Ai3nsiivensn 427 868 30
UTTOMA/MTANUAIS U 4.50 630 30
fnfs (162 1¥h8) 4.47 571 30
MsAUNaY 4.17 648 30
flveasn 4.03 809 30
nana-ia 4.07 868 30
ANUAL1AVBIT DU 437 765 30
anutasadevesaniuii 4.40 724 30
ayaazdiieudIuan 3.73 1.258 30
@,ﬂmdaummmamﬂémﬁu 3.73 1.311 30
AINssUMIESeANUFNTUS UGN 3.73 1.172 30
M3 luban/lseanduwus 3.80 1.095 30
MsAousVYeINinOU 437 669 30
nwiinauianugamlumsuims 4.37 718 30
WinnuussmMeazenizeuion 4.20 847 30
ANuIIAGlumMIuIMg 433 661 30
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Mean

Std. Deviation

Yo A A <
ulﬂi‘UE)']“l’iTi/LﬂifNﬂiJﬁluL’Ja114!1’?1!1%’61’%

430

702

30

>Error # 7003

>The license for SPSS for Windows has expired.
>This command not executed.

>Specific symptom number: 213

End of job: 0 command lines I errors 0 warnings 1 seconds
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