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Abstract

The research aimed to (1) study the decision to use a product delivery service by truck in
Songkhla, (2) study the decision behavior to use a product delivery service by truck in Songkhla,
(3) compare the decision to use a product delivery service by truck based on business information,
and (4) suggest the solutions for problems relating to the product delivery business by truck in
Songkhla in order to meet the needs of consumers. The sample used in this study included 80
businesses using a product delivery service by truck in Songkhla. This qualitative research was
conducted by interviewing the managers of logistics and transport departments in the companies
providing a product delivery service by truck in Songkhla. The tool used in this research was a
questionnaire, and-the frequency, percentage, mean, standard deviation, F-test, and Scheffe’s
multiple comparison test were employed. The results showed that (1) the decision to use a product
delivery service by truck in Songkhla as a whole was highest, and when considering different
aspects, it was found that the decision to use a product delivery service at the highest level was
the service process and the smallest was marketing promotion, (2) in case of the decision behavior, it
was found that the service users relied on a good image at most, they received service information
from exporters at most, the average frequency of using a product delivery service was more than
15 times per month, and the durations of being a customer using a product delivery service were 6
months - 1 year and 1 - 2 years at most, (3) in case of the comparison of the decision to use a
product delivery service by truck based on the types of business, it was found that the price was
different in one pair, i.e. the limited company and the public company, and the marketing promotion
was different in one pair, i.e. the limited partnership and the limited company, with a statistically

significant difference at the level of .05., and based on the registered capitals, it was found that


https://www.facebook.com/nattee.kachornkittiya?hc_location=timeline

“4)

the service channel was different in one pair, i.e. the capital of less than 10,000,000 baht and the
capital of 10,000,000 - 100,000,000 baht, the marketing promotion was different in one pair, i.e.
the capital of less than 10,000,000 baht and the capital of more than 100,000,000 baht, the personnel
was different in one pair, i.e. the capital of less than 10,000,000 baht and the capital of more than
100,000,000 baht, and the service process was different in one pair, i.e. the capital of less than
10,000,000 baht and the capital of more than 100,000,000 baht, with a statistically significant
difference at the level of .05, in which as a whole and for remaining aspects, there was no statistically
significant difference at the level of .05, and (4) the results of suggesting the solutions for problems
relating to the product delivery business by truck in Songkhla in order to meet the needs of consumers
revealed that the product delivery businesses must prepare their containers in a sufficient number
for their services and maintain them on a regular basis. In addition, they must focus on every aspect
of their personnel, such as personality, dressing, conversation and services provided, provide their
personnel a regular training that covers all aspects of knowledge regarding their products or services,

and try to maintain the standards of quality services to enhance the effectiveness of sustainable services.
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Reliability

=oo0x Method 1(space saver) will be used for this analysis *¥**k*
RELIABILITY ANALYSIS - SCALE ((ALPHA)
Item-total Statistics

Reliability Coefficients

N of Cases= 30.0 N of Items =9

Alpha= 870

Reliability

=oex Method 1(space saver) will be used for this analysis *¥##ks:
RELIABILITY  ANALYSIS - SCALE _(ALPHA)

Item-total Statistics

Reliability Coefficients

N of Cases= 30.0 N of Items = 8

Alpha= 910

Reliability

woooex Method 1(space saver) will be used for this analysis *F®#**
RELTABILINTY ANALWSITS = SSCALE J(MWLPHA)

Item-total Statistics

Reliability Coefficients

N of Cases= 30.0 N of Items =7

Alpha= 813

Reliability

=oooex Method 1(space saver) will be used for this analysis *¥***
RELIABILITY ANALYSIS - SCALE ((ALPHA)

Item-total Statistics
Reliability Coefficients
N of Cases= 30.0 N of Items = 5

Alpha=.895
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Reliability
==xx Method 1(space saver) will be used for this analysis ###ksx
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Reliability Coefficients

NofCases= 30.0 N of Items = 8

Alpha= .922

Reliability

=oex Method 1(space saver) will be used for this analysis #*##ks:
RELIABILATY -~ ANALYSIS - SCALE. (ALPHA)

Item-total Statistics

Reliability Coefficients

N of Cases= 30.0 N of Items =4

Alpha= .893

Reliability

=exx Method 1(space saver) will be used for this analysis H¥k#s®
RELTABILINTY ANALx STT™S" % SSCALE J(ALPHA)

Item-total Statistics

Reliability Coefficients

N of Cases= 30.0 N of Items =6

Alpha= .874

Reliability

=oo \lethod 1(space saver) will be used for this analysis ##¥#%*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics
Reliability Coefficients
N of Cases= 30.0 N of Items = 47

Alpha= 974
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