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Thesis Title The Way to Outsource for Management of Private Hospital in Songkhla
Researcher Miss.Natnara Suphoken Academic Year: 2013

Degree Master of Business Administration in Business Administration
Advisors 1. Dr. Saensak Siriphanich

2. Dr. Shuta Pramojanee

Abstract

The three objectives of this research were (1) to study the satisfaction of the outsourcing
of private hospital in Songkhla (2) to study the problem of outsourcing in the operation of private
hospital in Songkhla. (3) to search the outsourcing to operate of the private hospital in Songkhla.
Sample in this study includes official five private hospitals in Songkhla, 331 people. The
instrument was a four parts questionnaire including: (1) Profile of respondents, (2) Complacency
in outsourcing, (3) Problems caused by the use of the outsourcing service, (4) Problems and
Solutions, The open-ended questions. The data collected from interview. Sample size to compel
percentage the populations object. The resecarch instruments consisted of a questionnaire, an
interview. Descriptive statistics consisted of a frequency, a percentage, a mean and standard
deviation. The obtained data were analyzed in terms of percent, the mean and standard deviation.
The results showed that 1) the approach to the outsourcing to operate of the private hospital in
Songkhla was at the medium level (Y =3.29).2) The problem of outsourcing in the operation of
private hospital in Songkhla was at the medium level (X = 3.00). 3) Approach to outsourcing
must perform a critical analysis of the work; ability in process or activity. Develop and improve
the collaborative process, Terms-of share contracts. Building relationships in a business partner,

Schedule to evaluate the performance of the contract and Criteria for evaluating performance.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
sumaTuladansaume
1. finzanuFauaslszaumel 6621000 - 52:1676 4540 7069
2. Wannesdnsliianudnvihiumis 664800 . 56:0703  -.0262 7897
3. Lﬁumsﬁmuﬂaqmﬁmﬂéﬁu 66.9200  54.4582 2269 7512
4. esvadeanuldnSeuniansi 66.5200 533228 | 3472 7249
AMUMIELAZAITAIA
5. AWNTOMAUUATZAUMILINMTBARY 66.7700  53.5324 3492 7247
6. MIUTTUULAZATIVADUMITHINIUGIY 66.9000  56.1919  -.0820 7758
7. ivRuAWaASuaiiaz SN 66.4300  51.0557 6984 6705
8. adnauienelitugnm 66.4200  53.6804 3155 7291
MunSwensuYEg
0. iifowiinanloe s fianndamImy | 65.6700 560617 | -.0683 7722
10. aunswildsuiayana’ld 654800 532218 4677 7125
11. 8aang ludem lgnelunisassms 655000 517677 6565 6835
12. Lidesfiaiaansliminau outsource: 654800 53.3834 3738 7215
MUMIEY
13. DIANIENUTDAAVUIADY 66.0300  54.1506  .2836 7320
14. andunuuaziinubangu 66.3400  52.0651 6083 6905
15. YPOFINWASTIULMIRUILILOND  66.7600 543257 2463 7359
16. ensousvrunuguisvinalugld 663200 549471 -.0798 7506
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Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted

MUMIIAMS
17. a5 ldnSonlumauiedu 66.5900  52.4666 5609 6985
18, WinANUAGDIRIMElUoIANT 66.6900 . 542363 2347 7389
19. danau InTIa3 1Az aANINITTNAY 66.0100. 553635  -.0511 7602
20. ﬁmmﬂ?mmqmuamméugﬁm”l?f 66.3100 . 52:8221 5122 7056
YymmslFuinmmstatnamitenuneuen

21. Yoyavesesans lulinwilasafs 662100 528544 | 4417 7118
22. Mamiaamuazulym 66.5500  52.8359 " .6592 7100
23, nadilszanuanlumssuiog 66.5300 527365 5727 7012
24. wilnau lulianugumeilald 657300 512294 6496 6768
25. anw luganuludiuamsfenuiyen 657500 537247 3277 7274
26. Al 18 Sudumiiweenns 65.5800  52.5895  .5593 7001
27. Audenanimsaaaulseiiuna 65.6400 541923 | 2336 7397
28. %ﬂﬁ?ﬁﬂil&éﬂﬂﬂﬁ@]@ﬂlmu 65.9200 53.9733 2589 7370
29. WHNIU outsource luTiamN W 66.7500 52.9369 2805 7090
30. 9M3INTADVNLASHYAIHG 67.0400 544024 2029 7433

Reliability Coefficients

N of Cases= 100.0

N of Items = 30

Alpha= .7344
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Frequency Table
el
Cumulative
Frequency Percent | Valid Percent Percent
Vald e 149 45.0 45.0 45.0
nelo 182 55.0 55.0 100.0
Total 331 100.0 100.0
angy
Cumulative
Freguency Percent | Valid Percent Percent
Vald 61 301 36 10.9 10.9 10.9
31-401 118 35.6 35.6 46.5
nnn3a 40 1 177 58:5 53.5 100.0
Total 331 100.0 100.0
STHUNSA NN
Cumulative
Frequency Percent Valid Percent Percent
Valid eénndsauansd 66 19.9 19.9 19.9
Beyans 161 48.6 48.6 68.6
UFuanInu3a gomn 104 31.4 31.4 100.0
Total 331 100.0 100.0
(0} [18% 18]
Cumulative
Frequency Percent Valid Percent Percent
Valid wilanuseduddficins 276 83.4 83.4 83.4
Wi 45 13.6 13.6 97.0
wan. il 5 1.5 1.5 98.5
wan. theanswenns uy wel 5 1.5 1.5 100.0
Total 331 100.0 100.0
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szaumsaiinviuluswnivilaxiiv

Cumulative
Frequency Percent | Valid Percent Percent
Valid ¢ 51l 139 42.0 42.0 42.0
1nAnin 5 1l 192 58.0 58.0 100.0
Total 331 100.0 100.0
AUIATSINENLNA
Cumulative
Frequency Percent Valid Percent Percent
Valid 1-50 ihew 14 4.2 4.2 4.2
51-200 ik e 200 60.4 60.4 64.7
1N 200 i e 117 35¢3 35.3
Total 331 100.0 100.0
waluladans sune
Cumulative
Freguency Percent | Valid Percent Percent
Vald Midan 62 18.7 18.7 18.7
L& an 269 81.3 81.3 100.0
Total 331 100.0 100.0
AMSALRTASAN A
Cumulative
Freguency Percent | Valid Percent Percent
Valid ‘"liidan 120 36.3 36.3 36.3
L& an 211 63.7 63.7 100.0
Total 331 100.0 100.0
NSWeN AU
Cumulative
Frequency Percent Valid Percent Percent
Valid "hilan 121 36.6 36.6 36.6
ldan 210 63.4 63.4 100.0
Total 331 100.0 100.0
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mMSu
Cumulative
Frequency Percent | Valid Percent Percent
Valid Midan 223 67.4 67.4 67.4
& an 108 32.6 32.6 100.0
Total 331 100.0 100.0
MSAMS
Cumulative
Frequency Percent | Valid Percent Percent
Vald ‘ludan 254 76.7 76.7 76.7
1l&an 77 2343 23.3 100.0
Total 331 100.0 100.0
Wazan Uy uaalszaumsaigy
Cumulative
Frequency Percent | Valid Percent Percent
Valid iae 54 16.3 16.3 16.3
1hunaw 124 37.5 37.5 53.8
ann 133 40.2 40.2 94.0
N &6 20 6.0 6.0 100.0
Total 331 100.0 100.0
wWeninavam Lufianuamuiauaziiusia
Cumulative
Frequency Percent Valid Percent Percent
Valid ag 92 27.8 27.8 27.8
1hunaw 137 41.4 41.4 69.2
nn 84 25.4 25.4 94.6
NN JA 18 5.4 5.4 100.0
Total 331 100.0 100.0
nivn15vine "unagnsun iy
Cumulative
Frequency Percent | Valid Percent Percent
Valid aa 164 49.5 49.5 49.5
1hunaw 107 32.3 32.3 81.9
nn 60 18.1 18.1 100.0
Total 331 100.0 100.0
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wWaug 9Nl etibaun1ve un1se

Cumulative
Frequency Percent | Valid Percent Percent
Vald as 69 20.8 20.8 20.8
1hunaw 167 50.5 50.5 71.3
nn 95 28.7 28.7 100.0
Total 331 100.0 100.0
AUTAAIUES YWlRIAYMSUIMAS ladatau
Cumulative
Frequency Percent | Valid Percent Percent
Valid aa 101 30.5 30.5 30.5
1hunaw 191 57 57.7 88.2
nn 39 11.8 11.8 100.0
Total 331 100.0 100.0
msisadiwaresyadauleena
Cumulative
Freguency Percent | Valid Percent Percent
Vald as 132 39.9 39.9 39.9
1hunaw 176 53.2 53.2 93.1
ann 23 6.9 6.9 100.0
Total 331 100.0 100.0
WinA K s aLaiuassms
Cumulative
Frequency Percent Valid Percent Percent
Valid asa 57 17.2 17.2 17.2
1hunaw 161 48.6 48.6 65.9
nn 113 34.1 34.1 100.0
Total 331 100.0 100.0
as19anind adaliifiug nen
Cumulative
Frequency Percent | Valid Percent Percent
Vald as 45 13.6 13.6 13.6
1hunaw 185 55.9 55.9 69.5
nn 101 30.5 30.5 100.0
Total 331 100.0 100.0
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wiaw iihvruihaasdauunin vuwny

Cumulative
Frequency Percent | Valid Percent Percent
Valid 1hunaw 74 22.4 22.4 22.4
nn 216 65.3 65.3 87.6
i & 41 12.4 12.4 100.0
Total 331 100.0 100.0
fusalismnlashyaaal 6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1hunaw 35 10.6 10.6 10.6
N 233 70.4 70.4 81.0
1NA &6 63 19.0 19.0 100.0
Total 331 100.0 100.0
avans Widamladaelumssssinniineu
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1hunaw 51 15.4 15.4 15.4
nn 199 60.1 60.1 75.5
NN &A 81 24.5 24.5 100.0
Total 331 100.0 100.0
‘Lisavidaiaan131viniineu Outsource
Cumulative
Frequency Percent Valid Percent Percent
Valid 1hunaw 48 14.5 14.5 14.5
nn 202 61.0 61.0 75.5
NN &0 81 24.5 24.5 100.0
Total 331 100.0 100.0
VAN ANUNTAR MNARILL MU NN ALV
Cumulative
Frequency Percent Valid Percent Percent
Valid 1hunaw 160 48.3 48.3 48.3
mnn 171 51.7 51.7 100.0
Total 331 100.0 100.0
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AN ARG LY Uacdmudavie]u

Cumulative
Frequency | Percent | Valid Percent Percent
Valid aa 32 9.7 9.7 9.7
1hunaw 186 56.2 56.2 65.9
ann 113 34.1 34.1 100.0
Total 331 100.0 100.0
AIANGULNEIFFTAAATTIULAMSTHUSTEILEN?
Cumulative
Frequency Percent Valid Percent Percent
Valid iaa 79 23.9 23.9 23.9
1hunaw 236 71.3 71.3 95.2
nn 16 4.8 4.8 100.0
Total 331 100.0 100.0
s aunaviuduauavnne luai'le’
Cumulative
Frequency Percent | Valid Percent Percent
Valid aa 23 6.9 6.9 6.9
1hunaw 204 61.6 61.6 68.6
nn 104 31.4 31.4 100.0
Total 331 100.0 100.0
sl el el umsi ez
Cumulative
Frequency Percent Valid Percent Percent
Valid iasa 57 17.2 17.2 17.2
1hunaw 218 65.9 65.9 83.1
nn 56 16.9 16.9 100.0
Total 331 100.0 100.0
WinaumaavdImaluasans
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1iaa 91 27.5 27.5 27.5
1hunaw 201 60.7 60.7 88.2
ann 39 11.8 11.8 100.0
Total 331 100.0 100.0
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HReUIAYAIIVL AL M ANTAGAY

Cumulative
Freguency Percent | Valid Percent Percent
Valid 1iaa 15 4.5 4.5 4.5
1hunaw 107 32.3 32.3 36.9
ann 209 63.1 63.1 100.0
Total 331 100.0 100.0
AniualBuaun i mIvgeal 6
Cumulative
Frequency Percent Valid Percent Percent
Valid ag 19 5.7 5.7 5.7
1hunaw 204 61.6 61.6 67.4
nn 108 32.6 32.6 100.0
Total 331 100.0 100.0
2inyRan YavAns lufien1uila an st
Cumulative
Frequency Percent | Valid Percent Percent
Valid iag 16 4.8 4.8 4.8
1hunaw 208 62.8 62.8 67.7
nn 89 26.9 26.9 94.6
N &0 18 5.4 5.4 100.0
Total 331 100.0 100.0
namMsaaen azwail eyn Tun1sufiiceu
Cumulative
Frequency Percent Valid Percent Percent
Vald as 66 19.9 19.9 19.9
1hunaw 197 59.5 59.5 79.5
nn 68 20.5 20.5 100.0
Total 331 100.0 100.0
anarfilszane lumsuidas saasau
Cumulative
Frequency Percent | Valid Percent Percent
Vald ias 33 10.0 10.0 10.0
1hunaw 248 74.9 74.9 84.9
ann 50 15.1 15.1 100.0
Total 331 100.0 100.0
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Cumulative
Freguency Percent | Valid Percent Percent
Valid 1hunaw 128 38.7 38.7 38.7
ann 140 42.3 42.3 81.0
N &0 63 19.0 19.0 100.0
Total 331 100.0 100.0
Au'libl srauluaiina nnsiivaiaiayas 1
Cumulativ e
Frequency Percent Valid P ercent Percent
Valid 1hunae 88 26.6 26.6 26.6
nn 211 63.7 63.7 90.3
el ) 32 9.7 9.7 100.0
Total 331 100.0 100.0
wiinvu Outsour ce anamwzh Tatuiusia 2meavam
Cumulative
Freguency Percent | Valid Percent Percent
Valid 1hunaw 48 14.5 14.5 14.5
ann 238 71.9 71.9 86.4
NN J0 45 13.6 13.6 100.0
Total 331 100.0 100.0

fuefn Outsource ‘Lisimsfinminidailszuiuvnineui dean

Cumulative
Frequency Percent Valid Percent Percent
Valid 1hunaw 77 23.3 23.3 23.3
nn 195 58.9 58.9 82.2
N & 59 17.8 17.8 100.0
Total 331 100.0 100.0

2in 1A YA ML MU UATATRAMS WIWiinvIu Outsource

Cumulative
Frequency Percent Valid Percent Percent
Valid 1hunaw 163 49.2 49.2 49.2
ann 135 40.8 40.8 90.0
NN 80 33 10.0 10.0 100.0
Total 331 100.0 100.0
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wiinvu Outsource Lisdiaarmn

Cumulative
Frequency | Percent | Valid Percent Percent
Valid aa 95 28.7 28.7 28.7
1hunaw 207 62.5 62.5 91.2
ann 29 8.8 8.8 100.0
Total 331 100.0 100.0

dns1Msataanuazuidaniasniineu Outsource Aa vy

Cumulative
Freguency Percent V alid P ercent Percent
Valid aa 184 55.6 55.6 55.6
1hunaw 126 38.1 38.1 93.7
nn 21 6.3 6.3 100.0
Total 331 100.0 100.0
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Descriptive A14719W010

Descriptive Statistics

N Minimum | Maximum Mean Std. Dev iation
WAy A NN way s s
msala 331 2 5 3.36 .824
Weun avens T vifia MuAmiin
LRSI L ST 331 2 5 3.08 .863
wiumsvin nunagnsnndu 331 2 4 2.69 .761
WU MmN laL3aun19 6
A A 331 2 4 3.08 .701
T OAUAT LEL 29 MIUS|
P, 331 2 4 2.81 .624
gﬁﬂsmuuamﬂaaammm 331 5 4 5 67 601
WALA W AR Sl uay 15 A5 331 2 4 3.17 .697
g5 wendiadalvifiug nen 331 2 4 3.17 .643
lawiin nuthaasinuinyine
- 331 3 5 3.90 .582
:Vm'ﬁ atd eunlasiuana’l 331 3 5 4.08 =38
a9d ns'l Ui aR T alums &
sl o 331 3 5 4.09 .626
lisiaviiaidfinig inlanu
O utsource 331 3 5 4.10 .617
AVA ATR AT ARAU AR ILL GIA
NURWTALV WA 331 3 4 3:52 -500
29AN3R AGTU VUL A T e 331 > 4 394 616
iU
29A A2 £N EFTAALRLFIUSANT
. 331 2 4 2.81 .502
&5 awa viuAu guivuuial
viglet 331 ) 4 3.24 .570
S ES "Leitd3eut '
ﬁ?omm aitdsautunisw s 331 5 4 3.00 585
Wi uARassIAal uagAns 331 2 4 2.84 .608
AR MAUTA YRS WURSMIIANTT
A0 a0 331 2 4 3.59 .578
Amuailinauasnmau
qo'ler 331 2 4 3.27 .559
Valid N (listwise) 331
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Descriptive Statistics

N

Minimum

Maximum

Mean

Std. Deviation

Aaya w9 avrns Lifinnul aa
asie
1AMN3 Anaunagl syl y

a va

s Uf e

e zauau lumiudag
TaL3EU

wil anulafiau vinnantal
guasyni saavd g

Al daauludmnamsiiv
Autiaprin

wilanu O utsource

e NUn T TURMs A V%
9Ang

dusarin Outsource

“Laifins & an s atkguu vl
U 9N
i AnF 29 Naa AL w1 U uaY &l
J6ns uaswi A
Outsource

wiiavnu O utsource
Lifiaaunw
dnTINMTANDANLR LA LA U
asniino1u O utsource

AU 29§

Valid N (listwise)

331

331

331

331

331

331

331

331

331

331

331

2

5

4

3.33

3.01

3.05

3.80

3.83

3.99

3.95

3.61

2.80

2.51

.654

.637

.499

.735

.579

531

.640

.663

.580

.615
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Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
Ware MmN LRE Wb Y
msalage * 1ATHWN IR 331 100.0% 0 .0% 331 100.0%
AW avans Tuilianummiin
uagw Ul * 331 100.0% 0 .0% 331 100.0%
AU WIrENIN A
WU s muﬂaqmﬁmnﬁu
* 90190 TSINENLNA 331 100.0% 0 .0% 331 100.0%
WU vl atlsaunis
U e * 210 TS SWENLAA 331 100.0% 0 .0% 331 100.0%
§UT aAMUAT AU UAIANT US|
mslatatan * 331 100.0% 0 .0% 331 100.0%
UM WIrENIN A
mMsis siuua v Nagau'le
8% a5 aEnnd 331 100.0% 0 .0% 331 100.0%
WinAos A &0 Sol aTuazLs ms
% om0 TSINENLAA 331 100.0% 0 .0% 331 100.0%
s5wmdladalyiduan  *
U e BSovknina 331 100.0% 0 .0% 331 100.0%
wlawtingutheagfia uanying
uuny * ke T odenuna 33k 100.0% 0 .0% 331 100.0%
s auld suwla s en Al
R 331 100.0% 0 .0% 331 100.0%
avdnsla ® ar1l i alumsa
FTMWL AT * 331 100.0% 0 .0% 331 100.0%
UM BIreNINA
lasiavfigiaAnstiwinnu
Outsource * 331 100.0% 0 .0% 331 100.0%
2Um WIreNINa
WANTHINBARAY U ARG A
NI INTALYI WU * 331 100.0% 0 .0% 331 100.0%
UM WIreNIN A
AANTA AU ULR & T uEe
I 331 100.0% 0 .0% 331 100.0%
AANTU LN BIFTAAULRLF UL AT
Wusgagen * 331 100.0% 0 .0% 331 100.0%
UM WIreNIN |
&5 audd vuAu duzvaun
Veflel * 2u1a T WEa 331 100.0% 0 .0% 331 100.0%
g5weulatlsautumsua
U * 2U0 TS WENIN A 331 100.0% 0 .0% 331 100.0%
Wi uea ety adeng
* o6 TSIWENLNA 331 100.0% 0 .0% 331 100.0%
A6 Mauln IS WULRLMTIAS
ana0 * AU TSIWEINA 331 100.0% 0 .0% 331 100.0%
Aimium 1B Inan Uua s &u
40l * 1aTsonenA 331 100.0% 0 .0% 331 100.0%
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