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Abstract

The objectives of this study were : 1) to study customer behaviors for franchised
private postal business, 2) to study the importance of marketing mix strategy, 3) to comparative
study on marketing mix strategy classified by personal factors, and 4) to find out the ways for
effective enhancement on marketing mix strategy of franchised private postal business. A sample
consists of two groups: (1) 400 customers of franchised private postal business in Songkhla
province, and (2) 4 owners of franchised private postal business. Questionnaires and semi-
structured interviews were used for data collection. Frequency, percentage, mean and standard
deviation were the parameters used for statistical analysis. Difference test was executed by using
independent sample t-test and F-test. Pairwise mean comparison (Scheffe’s Test) was used in this study.
Qualitative data research was Qualitative data research was used for empirical data analysis. The data
collected from writings and documents including in-depth interviews. The comparative analysis was an
comparison between data collected and marketing strategy approach for franchised private postal
business.

The findings indicated that;1) most of customers was the customers who used
service for domestic sending mail and parcel services. The frequency of service use was 1 to two
times a month and the customer do not mind the day of service use. The reason of using service
was good service mind of postal staff. The period of service use was between 4.00 p.m. to 8.30
p.m. for each day. The customers were not plan to use postal services. They knew the postal
service data from radio advertising. , 2) the importance of marketing mix strategy was high level
both overall perspectives and each perspective. 3) The comparison for the importance of
marketing mix strategy, classified by personal factors, found that gender, age, status, educational

level, occupation, and monthly revenue affected to customers awareness in the importance of



4)

marketing mix strategy differently and 4) the ways for effective enhancement on marketing mix
strategy of franchised private postal business were as follows: (1) the business owners should
build marketing opportunity for targeted customers access and enhance efficiency for customer
responsiveness. (2) the business owners should develop on marketing mix strategy for their
services especially focusing on customer awareness on the benefit of the services leading to make
the owner become a marketing leader. (3) The business owners should develop marketing mix
strategy on pricing because customers highly focus on service price. (4) Moreover, there were two
marketing mix strategies should be developed such as convenient service area and marketing
promotion using marketing communication, marketing events, public relations, and intensive sale

promotions.
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