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Abstract

This research placed emphasis equally on both quantitative and qualitative research methods.
The three objectives of the research comprised: 1) to study the tourism context of Thalenoi Waterfowl
Park, Phatthalung Province, 2) to investigate the problems in Thalenoi Waterfowl Park, 3) to propose
the developmental approaches for Thalenoi Waterfowl Park. The qualitative research was conducted
by interviewing 12 participants who were associated with Thalenoi Waterfowl Park from official
and private organizations and the community. A non-structured interview was used to collect the
data as the instrument for qualitative research method. In order to find out the developmental
approaches for Thalenoi Waterfowl Park, individual interviews were employed for 5 participants
and a group interview was employed for 7 participants. The interview data was transcribed, grouped in
particular points, synthesized, interpreted, and described. The quantitative research was conducted
by using questionnaires for 400 tourists. The questionnaire consisted of three parts. The first part
was check lists, the second part was a rating scale, and the third part was open-ended questions.
The questionnaires were collected by the researcher and analyzed by using SPSS program to find
out the percentage and standard deviation.

The findings for research question number 1 revealed that the generality of Thalenoi
Waterfowl Park was wetland and non-hunting area which was declare as the opened conservation
area where the tourists can come to visit and relax. There were large numbers of tourists visiting
the park from March to May and the number tends to increase in every single years. However, lack
of appropriate management and potential assessment made the environment dramatically worsen.
The findings for research question number 2 revealed that the problems in Thalenoi Waterfowl

Park were: 1) the problem concerning attraction factors such as trespassing on conservation areas
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and the destruction of natural resources, 2) the problem concerning facility factors such as law
enforcement launched by related organizations and the problems of overlapping territorial area
against the act of legislation on public beneficial areas, 3) the problem concerning accessibility
factors such as the lack of guide posts, signs, warning signs, and big welcome signs, 4) the problem
concerning public relation factors such as the lack of it through pamphlets, handbills, etc. The findings
for research question number 3 revealed that the developmental approaches for Thalenoi Waterfowl
Park were the establishing of a tourism division as a part of a developmental strategic plan and
setting up of a working team for coordinating with related organizations. The operating approaches
were: 1) the approach concerning attraction factors was clear specification of the service area, 2)
the approach concerning facility factors was standard and sufficient parking areas, toilets, and
harbors, 3) the approach concerning accessibility factors was providing by noticeable guide posts,
signs, and warning signs within the park, 4) the approach concerning public relations factors was
to provide a budget supported by the related organizations for public relations via pamphlets,
handbills, and websites, 5) the approach concerning community participation factors was establishing
tourism coordinated groups and a model scheme for tourism development which private and official

organizations, community, and youth have important roles in.
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Case Processing Summary

N

%

Cases

Total

Valid

Excluded"

30 100.0
0 0
30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

951 9

Item-Total Statistics

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

967 23

Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Item
Deleted Deleted Correlation Deleted
ﬁﬁﬁEmeu?mmqwmuumfwmaﬁ@ﬂ 29.97 66.654 897 941
a1mﬁu?wmqwmuunﬁwmwaﬁaﬂ 30.10 71.403 641 954
ﬂamﬁ;ammaau?niuqmmumffwmmﬁ'aﬂ 30.03 68.447 832 944
éqﬂgﬂﬁ%‘wu?nmqwmuumfmmaﬂ'aﬂ 29.87 66.464 883 941
ﬁﬂnﬁudmﬁaﬂuﬂu?nmqwmuum{mma 30.30 66217 798 946
foe ($1140U5m9)
ﬂamqmﬁuuﬂm‘fmmﬁwmummﬁq 29.80 70.234 783 947
Anweaaysess MM 29.93 67.444 836 944
Anugaauysaiven/Tinuaeniia 29.87 70.533 746 948
Fausssulszinal 383 3aguan 30.00 68.345 843 944
Case Processing Summary
N %

Cases Valid 30 100.0

Excluded" 0 0

Total 30 100.0
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Item-Total Statistics

Scale Mean if Item

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if Ttem

Deleted Deleted Correlation Deleted
] s 4 A 3
wasaemAuDSnugneUmimea 77.63 358.309 644 967
)
oo
msdeds InsanaudmsuuTms 77.87 356.602 739 966
Wnnouiion wu Insfwiansisae Wik
mIfdavezyares 15U 698z 9ad 77.90 361.059 746 966
Swauiindwmsusmadanoaiion 4 78.23 353.633 804 965
5019)
simawsmsiindmsminneaiion 14 78.17 362213 689 966
3019)
msfnmanlasasevesiiin (l¥usms) 77.83 350.764 796 965
Sunufuemisdmsuusmninveaiion 77.60 362.386 719 966
5INA10IMT AIMFVUTMITNNDINYD 77.87 356395 767 965
ANwazeIngRgUe IR e IS 77.83 349.661 821 965
o v A =2 A o od gy
v unevesiszan raasuaiiutiu 77.67 359.954 636 967
dmsuuimainveuien
s s wd e s o sd gy
USinudumsedn naaduaiiutin 77.60 357.903 715 966
avd 2 oo 4X gy
SimMaumnszan naasuaiiutiu 77.83 366.833 612 967
)
Suteni Weaguanmsu: dmsy 78.10 357.266 810 965
vimstinviouiien
AuazeIrvesroni1 feequr dmsy 71.73 358.478 663 966
vimstinvouiien
p
awlaeasslumsliionii feagin 77.97 359,551 689 966
T
v ,
fiufiveasn dmsuuSmninveuiion 78.00 357.034 692 966
v

mssnwnlasafovesiiuiiveasa 77.97 349.689 862 964
dwmsuusmarinneuiien
maiin dmsuusmsinneaion 77.63 354.792 834 965
msliAuuzihanuitazaeudnmaes 77.90 362.438 770 966
y g4 4 0
wmihiignemumimziaites
mMsusmsuazssode luaiiaveaui i 77.77 358.047 671 966

J )
gnenumimziaiios
. 4o 4 yay
Suseiniier @195ms) 77.87 353.085 726 966
S
wudteuiseriuiion @lFusns) 77.93 353.099 802 965
auilasadsueasminiien ((l¥uims) 77.90 352,162 803 965
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N

Cases Valid

Excluded"

Total

30

30

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

941

Item-Total Statistics

Scale Mean if Item

Deleted

Deleted

Scale Variance if Item

Corrected Item-Total

Correlation

Cronbach's Alpha if Item

Deleted

s
idunenuwnay ldagnenuumimeadou

’
anmonuusnaugnomumimeiaes

dq.9. 2 o v w1
gunuziIrusmsdmsuinveuien

1w 50 Taees 51T uE

,
thovennahlfgnenumimziaties

anutdasadslumsaumalifgnoun

,
inziios

13.83

13.93

14.07

13.87

13.90

19.247

19.513

19.099

19.292

20.852

.829

.848

906

929

926

915

931

934

Case Processing Summary

N

o,
o

Cases Valid
Excluded"

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

906
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Item-Total Statistics

Scale Mean if Item

Deleted

Scale Variance if Item

Deleted

Corrected Item-Total

Correlation

Cronbach's Alpha if Item

Deleted

ms &S uenmsmenns deyaneriugnem

’

2 g oo a
umimziafos wu uriuiy ludds

ve o 5 I s
ms I8 vinmsdeyaiorfugneumi

oA A <=
nziarue dumosila

ve, Y s
ms A5 uenasmeunsineatugneumi
nziadoulilfaguimsiduma lduns

A ey A v e
Ay aniisa vl amfisoiad

< o o g

msweuiuthelsznduiuignenmmi

Y
nziarfes
9 4 a4 oo .
Audmesnszaniiedszmnduituignomun
s )
Wmziaies

v ¢ s, 2

5Tyt MRS uFuivesiiszanuag
P S

a o & o @ o
waamannuiuemsdsznauius

v
gnouunimeziaton

17.33

17.67

17.10

17.10

17.17

17.13

25.885

27.333

23.955

24.714

25523

26.326

715

.645

.807

.878

819

612

903

.879

.870

.879

910
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Case Processing Summary

N

Cases Valid

Excluded"

Total

30 100.0
0 0
30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

978 43

Item-Total Statistics

Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Ttem
Deleted Deleted Correlation Deleted

ﬁﬂﬁamwu?nmqmmuumﬁ’fwmﬁaﬂ 149.47 1241.775 692 977
mmﬁu?nmqwmuunlf11/|:mﬁ'@ﬂ 149.60 1255.076 538 978
ﬂ'mJﬁzammam?nmqwmuumfmmﬁaﬂ 149.53 1248.947 631 977
Falgnateuinugnouumimsares 149.37 1236.171 741 977
ﬁﬂnﬁudmﬁaﬂuﬂu?nmqvmmumfmma 149.80 1239.338 634 977
foe ($1140U5m9)
ﬂamqauﬁuymfmaaﬁmaummﬁw 149.30 1249.597 663 977
Anwgaaysess M UM 149.43 1243.013 666 977
Anugaauysaiven/Tinuaeniia 149.37 1246.585 686 977
Fausssuisziml W0FInquan 149.50 1250.259 619 977
uﬁqm’wEJm?‘%ﬁuu?nmqmﬂwuunﬂﬂ1mm 149.47 1239.706 717 977
oo
msdeas Insamnaudmiuuing 149.70 1243.528 725 977
indeuiien iy Insfmiamsus Wik
msmiavezyados 1y daves g 149.73 1250.271 751 977
Suuiindgmiuusmninieaiien G119 150.07 1240.064 762 977
U3019)
smAsmsiindmiuindeuiien @14 150.00 1257.034 629 977
U5M9)
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Item-Total Statistics

Scale Mean if Item

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if Item

Deleted Deleted Correlation Deleted
mssnmanlasasovesiiin (ldusme) 149.67 1227.402 844 977
swandemnsdmsuusmadnneaiion 149.43 1250.944 751 977
TIMNA0IMIT dmTuuImninneaion 149.70 1243.528 746 977
AwazeIngngueuisved e ms 149.67 1231.126 800 977
. v 4 a o gd g
Suudmnevesiszan naadusinuiug 149.50 1249.776 625 977
fmsuuTminveuiien
USinaduiszan naafusinnin 149.43 1238.806 793 977
sovd 2 s o od g
simaufiiszan naasuaiiutin 149.67 1256.575 686 977
p
Suieni Weaguamsu: dmsy 149.93 1246.892 762 977
uIMsinvieuied
P
ANwazeInveIteni Hoagul fmsu 149.57 1251.633 596 977
vimstinvouiien
alasadslunisldfenii feagan 149.80 1253.890 612 977
T
v ,
fuiiveasn dmsuuSmninveuiion 149.83 1248.902 625 977
mssnmnulasafuvesiiufineasa 149.80 1236.234 777 977
fmsuuimainveuien
main dmsvuimsineuien 149.47 1245.292 746 977
mslisuuzihanuiivazaeuiinaes 149.73 1255.099 737 977
v oy 3 )
Wmhiignemumimesaios
msimauazdsede lunisaveuimii 149.60 1251.283 598 977
gnenumimeiaies
Suderiniod (ldusms) 149.70 1240.838 671 977
wueuiseriuiien (ldusms) 149.77 1242254 721 977
ailasadevessoriuiied (l¥5m9) 149.73 1238.340 750 977
p
sdumeanan hfgnoumimziatios 149.67 1230.713 787 977
y
anmauuusnugneTIUmimzatioy 149.77 1229.013 844 977
suvuziliuSmsdmiminnoadion 149.90 1228.714 856 977
195U 50 Tagansanmsag
y
thevennahlsgnonumimziaios 149.70 1226.631 833 977
awlaeadslumsiiumalugigneiun 149.73 1241.099 778 977
g )
inziaies
ms Idsuenasmennsdeyafeafiugne 149.87 1243.154 679 977
e ) ' "o a
unimziatios sy uui Tuian
, p
ms l&suinmsdeyaeriugneumit 150.20 1253.407 604 977

oA A ¢
NERAIUTD DUIADIIUA
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Item-Total Statistics

Scale Mean if Item

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if Item

Deleted Deleted Correlation Deleted

v, S s
ms Iasuenasmeunsinertugneuumi 149.63 1229.551 769 977
nziafes ludagudmaannia 1dun

- - I

auwiu anriisa vl aafisaing
msvouiuthelsznduiusgnenuumi 149.63 1244.102 701 977

9/
nziation
fow d < 4 v o s
Aufvesiszaniledsznduituignoinun 149.70 1251734 621 977
3 P
imziarfey
vssyfuaidmsuauivesiiszanuay 149.67 1251.195 542 978

@ 3 o 7

a oA gy A o
waanmanuiuemsdsznduius

v
gnomunimeziaton
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