J v Y o a [V U
ﬂﬁgﬂﬁﬂ1‘§ﬂﬂ1ﬂﬂ1§‘l’lf’]\1!‘ﬁﬂﬂu®1!ﬂ®ﬁflﬁuﬂi WWHINAIVA

a o ()
Y5z NUSMi 23na

a a A o 1 = = o a a v A
IensinusHiluaiunisvesmsanmmamangassyanuimsgsnonrmadin
MUIFIVINTFIND VNN INae A 1INGNaYN¥HHasva

N.fA. 2556

d
AVANTUDIVUNAINGIAY HHINGAYFIFHHAIVa



a a d
AINTHNUD
A
1394

d q o (] [
naq‘nfﬁm‘mmﬂmaﬁmsﬁsﬂummaﬁmum IHINAIVA

Aa v d
sznusay a3na

a a U A

a a ¢ : (Y] A
'J‘VIEJ1uwuﬁﬁ!ﬂuﬁ!ﬁuﬂﬁ\‘lmﬂﬂﬂ1ﬁﬁﬂ‘HW]111“”@ﬂq¢]‘iﬂ5iyﬂﬂﬂiﬂ1iﬁiﬂﬂﬂﬁ1ﬂmm

v Q

MVIFIVIMITHIND VMNAING A8 HHINNABTIFNHaIva

N.f. 2556



THESIS

MARKETING STRATEGIES FOR TOURISM IN SINGHANAKHON DISTRICT,
SONGKHLA PROVINCE

PRAPINRAT JONGKON

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION PROGRAM IN
BUSINTESS ADMINISTRATION
OF GRADUATE SCHOOL SONGKHLA RAJABHAT UNIVERSITY
2013

COPYRIGHT OF SONGKHLA RAJABHAT UNIVERSITY



61 LY a a d
UVIVINIINNHUNUD

VUNAING 1N HHIINGAYIFAHAIVA
HANYATUIMIFINONMITUNA ANVIPIMIUIMITFIND

4 a a Jd 1 { o a @ [
"I?E)'J‘Vlﬂﬁ'lwuﬁ ﬂﬁq%ﬁﬂﬁ@ﬁiﬂﬂﬁﬂ@ﬂlﬁ8311!61Lﬂ?)ﬁ\11414ﬂ3 WHIATIUAN
Marketing Strategy for Tourism in Singhanakhon District,
Songkhla province.
9 v a o J
AR maﬁnﬂizwumu NNA

ARENISUMsaRLINENTNUE lansaiure ) ay
o’d’ < a a 4 [}
........................................................................ 0191358NUTAYIINGIUNUTHAN
P = a a Al
........................................................................ 21915NUTAYIINGIUNUTI IV
o’d‘ = a a Al
........................................................................ 219136N1TDHMINNUNUTT W LAz

o = 3 [ a @
(9. ﬂﬂ\?ﬁﬂﬂ NOIUUDLU) ‘]Jﬁ&ﬁ?l!ﬂﬁﬁllﬂ”lilli‘ﬁ?ﬁﬁﬁﬂq@ﬁ

........................................................................ ﬂi'iiJﬂﬁLLa%!,ﬁ“lﬂHﬂTiﬂﬁ’ﬂq{s]ﬁ

a

........................................................................ NFTUMIENT IR

q

........................................................................ NITUMINNTUNAINGIAY
] J
(é{mﬂmammﬁa a3. Usenng uaanes)

v A A % a [y (Y] [ a a d
UnAIngIag NvinnegIagIynHadval i‘lji'é]Q’JTlElﬁJWT—!ﬁ!!i;’ll’J

........................................................................ AMUANUNAINGIREY



a a

y d o 1 { o a [ [
"ﬁmmmwuﬁ ﬂﬁQ‘Vl‘ﬁﬂﬁ@aW]ﬂﬁ‘ﬂ’O\iLﬁ‘c’l’ﬂuﬂnﬂ’ﬂﬁ\i’ﬂuﬂi JNIN

Aavan
v Aa o Jd
139 wemsziusal aana Unmsdnm 2556
Sayan VIMIFINIWMIT NG @YW VIHITFIND

a

i (= a a ¢ v o & aa
91ﬂ1§ﬂﬂﬂ§ﬂcﬁ1'}ﬂﬂ]uwuﬁ‘ﬁaﬂ ATLUTUANA ATWIUY

da (= a a 1 =4
mmiﬂﬂﬂﬁﬂm’mmuwuﬁi’m A3. YA ‘]Jﬁgjllfﬂu‘(’l

o & dy <3
ﬂi.‘ﬂ@\‘]ﬂﬂﬂ NDUUBLLUN

unfnto

F4 E4
v AA v

awv s A a 1 ! A a

Ms3veasliTaglscdediie 1) AnyINgAnsTuNINeuNeIveIdNAUNIIN
] { g { o a [ [ J 1
noune luwanugunedanuas daiadwal 2) Anknagntaiulszaunemsaan (7 Ps)
d’d 1 1 d' Qld' a 1 d' = 9 q'./ ] [}
Niwanemsneunevodniaumueuien 3) Anyideyani lvesmiitsnusyua uas

Y a 1 d‘ = (% 1 d'
ulguedIumIuTHITNsneansd 4) Anvilayvazglassalunistanisnisneanes)

] [ A J 1 @
YOIHUIBNIUTFUIA 5) LUIN UM INNagNT AUz aunanisaaia (7 P’s) lunisdans
1 d' 1 L% 1 A Y 1 d' d’ a 1 d' tg d‘ o a
MINouNnI NguA0dN Ae  UszyuiinnadngInaunnoune luanuns unodmuas
o YA 1 Y1 =2 ' A ° A ° A A
$1uau 400 au wazdiidau ladnudelumsnounen ludunedivuas $1u9u 10 AU AT
aw o 8 % aa a J 1
Tums 39 Ao nuvdoumMazLBYTUMBHUDN TATIEI19 DA TumMsinTgideya lAun
A¥ooaz Aunde taydHIULEIVULIATTIU MIUATILHADYAIITINUATN Ap NTAATIZH
9y a o Ay Y 9 o d a = o
Foyargelszandf ldannissrusauantendisuazdoyalunisdunibaliFeaniiun
a Jd a = = o a = J @ J A
Iy ulseumeununuIAangennagninismsaaialunissansmsneansl daym
pazuuamaud lvlumsdanmsneuierveuinneuiien
v [ Y v

HAN13ITY WU 1) npAnssumsviesieveninieuns luwaiuid unodamuns fe
midaduludenuineuiiondunedinuas remaramsizeg Induaziaunazain o
nanssuinHeungoul naudeyamsvounienlus unedauns miniieu o Aadulueddumsiden

1 A A9 a = [ J v A A A A A A 1 YR
WIMe ey URTIMAUNNADATOUATI unaINaNeINFUFRLINNgARDNzIa taziia1 1591
Aa 1 1 J o o Jd

TumsiAumaneuiieniesnii 1,000 U 2) anudrgvesnagnsdiulszauniinsaain
Aa 1 ¥ A 1 A o ' A ' v Y ~ U o
nnanemsdadulaneungivesinneung lunmsweglussduunn aunegluszauun
I o w Aa o ] v o ]
Wi iduusn fe Aurdadust 59990BRIULAAINT MUNIAIY ATUFBINUMITAS MUTBLAZ

AMUMITUAUDENHASNNMENN SIUTIAN AUAUFTUMTAMA LAz UNTZUIUMT IR BT NS



@

1 [ 3 o w 9 9 a ' ~ dy Ao a
ogluszavnniluddugaiie 3) uleueaumsusmsmaneane luwanuns 1N AU
A = 1 a 1 A [ 1 A A v o Y 1 ~ o a A
A UMIAUATUMINDUNGIDINABILBY tazIdenaiaunIneuned ludunedruas Ao

4 Y <A 1 @ a 1 { [y
gNEANAA MINAUIGNTANAATN 5 NAWMInauATHgRIMIAuazmMIneuie 4) Jom
] k4 v
vazgldssalumstanmsnmsveuiervesnulenuiguialuvaiuidunedaiuns Ao
Tusraaauamsysuzaseuusy Jyrlumsaunianeuisy dymindudaanzasoil

[ Y 9y =K 1 1 ~ 9 9 A a
VIAMIUszmnaunus ‘IJﬂJuW1ﬂ1§L“IJ"Iﬂ\1LL‘Via\1‘VI@QWIfJ’J "U"Iﬂﬂ’ﬂllgﬂ’ﬂllﬁlﬂi]slul'iﬂﬂ"ll’f)\iﬂﬁﬂiﬂﬁ

=1

% o ] A v J A [ A J
Nsziiule vadseaumsal lumssrgmasiinneung? sumwaﬂgmmaﬂizmmﬁmuaz

o ™ o ¢ o o A f
ﬁlu‘ﬁiiﬂﬁlﬂua’lﬂaﬂﬂmﬂﬂﬂi GlJ’l@gﬁU‘V]@ﬂ’)@luﬁﬁiiJﬂﬁJﬂfu Llﬁg'ﬁ\iﬂ'lu’Jﬂﬂ')'lllﬁgﬂ'clﬂﬁug'lu

'
o =K

] A d LY 1 §
a7l 5) wuamamsmunagnsautlszauniesmsaaia (7 P’s) Tumsdamsmsneaiien

e

Y 1
A

Y
Tuwanundunedanuns Usenoudie 1) asdsullgalaseaseiiuguuazdsulgegduny
a [ d a 1 < 1 a y 4 1 1 \ o

YPIHAANUANUTNITOGAND 2) AITN VAT NI WA IUNNoUNY FIUANND D141

Yy A ~ ~ v 1o A ° ' A ) v ~
zdoalmanSeumenfuguUaty 3) iinsolsed e tazduasun s HauILra U e)
Y 1 a v o Y 1 Y v Y Y a
a5l Tna 4) daasumadssmnduius matswwnandeya ¥ vaz Tiwinialy

U

o 1 A ] a a o o 4 1 Jq Y a Y v a Y 4
UNNBDIUNYT 5) ﬁﬁlﬁihﬂTﬁﬂ{]ﬁMWH‘ﬁ‘iZﬁ’JNPjﬁlﬁﬂiﬂTﬂLﬁZI’diUUﬁﬂWiﬂ’JﬁlﬂWifleﬂﬁ

a o o A A 1 [ J a
NeANIsN 6) Usulamainaueaaunnouned luglunuaie q uag 7) Ysulgagudnsnis

1ANINED



3)

Thesis Title Marketing Strategies for Tourism in Singhanakhon District, Songkhla
Province

Researcher Miss Prapinrat Jongkon Academic year: 2013

Degree Master of Business Administration Program in Business Administration

Advisors 1. Dr.Saensak Siriphanich

2. Dr.Choota Pramojani

3. Dr.Pongsak Thongnuakang

Abstract

The objectives of this research were: 1) to study the tourism behavior of tourists traveling
to Singhanakhon district, Songkhla province, 2) to study marketing mix strategy (7P’s) which
affect to tourism of the tourists, 3) to study governmental general information and policies on
tourism management, 4) to find out the obstacles of tourism management of government
authority, 5) to find out efficiency ways for enhancing marketing mix strategy (7P’s) in tourism
management. The research sample consists of two groups: (1) 400 tourists traveling to visit
tourism sites in Singhanakhon district, and (2) 10 tourism stakeholders in Singhanakhon district.
Questionnaires and semi-structured interviews were used for data collection. Percentage, mean,
and standard deviation were the parameters used for statistical analysis. Qualitative data analysis
was empirical data analysis. The data was collected from documents and in-depth interviews after
that it was comparatively analyzed with the marketing strategy approach for tourism management
and the obstacles and solutions for tourism management.

Major research findings indicated that 1) the tourism behaviors of tourists in
Singhanakhon district area was influenced by factors such as convenient tourism journey and
tourism site closeness, leisure activity, tourism information, self-decision making to visit
Singhanakhon district area, family tourism. The most favorite tourism site was beach in
Singhanakhon district area and tourist expenditure was less than 1,000 baht. 2) The importance
of marketing mix strategy (7P’s) which affect to tourist decision was high level. The high level
dimensions (factors) were respectively as follows: product, personal, place (distribution channel)

and The presentation of physical, price and marketing promotion, and service process. 3) Policy



4)

on tourism management in Singhanakhon district was continuous tourism promotion. Vision on
tourism management in Singhanakhon district was Strategy 5:Strategy for economic, commercial,
and tourism development. 4) Obstacles in tourism management of government authority were as
follows: shortage of maintenance for historic areas and archeological sites, inconvenience on tourism
journey, seashore erosion, lacking of public relation, tourism site access, lacking of knowledge on
service mind, insufficiency on tourists assistance, shortage of historic writings and archeological
evidences, few of cultural successor, and non covering infrastructures. 5) Recommended ways for
enhancing efficiency on marketing mix strategy (7 P’s) for tourism management in Singhanakhon
district were as follows: (1) building and maintenance for infrastructures and continuously
improving features of products and services. (2) Collecting fee for tourism site seeing and making
data comparison on food and accommodation prices of competitors. (3) Increase number of buses
and routes for tourism sites. (4) Promotion on public relations such as tourism information
announcement, tourism advertising, and tourism invitation. (5) Tourism Behavioral data collection for
use in promotion of relations between tourists and service providers. (6) Improvement on tourism site

presentation. (7) Improvement on tourist service centers.
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Reliability Coefficients
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