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The Customers Satisfaction Towards the Services of Songkhlapalace
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Research Title The satisfaction of the customers towards services at Songkhlapalace
Researcher Phongsak Thongnueakhang
Faculty Management Sciences
Year 2015
ABSTRACT

This research is objectively to study the factors that determine the choice of
accommodation. It includes the study of a level of satisfaction of the customers at the services of
Songkhlapalace. In addition, the research compares the satisfaction among the customers and
services. It also provides guidelines for service improvement of Songkhlapalace.

The research finding showed those customers’ satisfactions were influenced by;
firstly safety and price, secondly car parking, thirdly location, fifthly the atmosphere and/or the
surrounding landscape, sixthly its cleanliness and facilities, seventhly the services of the hotel,
ninthly the hotel’s reputation, lastly the room itself. Those were key aspects influenced the
customers’ choices of accommodation. The overall satisfaction of the customers of the
Songkhlapalace was at high level in all aspects. Specifically, it divided into four areas. There
were the location, the quality of employees’ services, the room quality, and the security of the
hotel. The customers’ satisfaction at a comparison level showed the differentiation. While sex
affected the satisfaction differently at two aspects, age affected only one. Education influenced
the satisfaction differently at three features. Significantly, occupation and incomes influenced the
satisfaction at four sides.

Therefore, the guidelines of service improvement to employees at
Songkhlapalace are; to provide knowledge and a better understanding about services, to improve
a communication in foreign languages, to develop great personalities, and to have a good

relationship with the customers.

Keywords: Satisfaction, service, customer, Songkhlapalace
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