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Potential Development for Integration and Participation Quality Assurance

in Education of Songkla Rajabhat University
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ABSTRACT

The objectives of this research were; 1) to study the process of quality
assurance in education on part of integration of personnel. 2) To study the factors on part of
integration of personnel. 3) To present the way to develop potentiality of quality assurance on
part of integration of personnel at Songkhla Rajabhat University. The research instrument was
questionnaire for 400 personnel. Statics used in this research were frequency, percentage, mean,
standard deviation, including variable relationship by using Chi-Square, T-test, and F-test (One
Way ANOVA). The information for the process of quality assurance in education at Songkhla
Rajabhat University was from 154 indicated personnel. The instruments were interview and
focus group discussion. Analyzing the data was to use description static.

The findings were : 1) Most personnel had participation behavior in their institute. Their role
was participant and frequently had cooperation in - their institute. The knowledge and
understanding for participation of quality assurance in education was medium. For each
personnel factor was related with different participation behavior.The level of opinion for
quality assurance in education was high. The supporting participation of internal quality
assurance in education was medium. 2) The factor for the result of internal quality assurance in
education was high both internal and external factor. 3) The ways to develop potentiality of
quality assurance on part of integration of personnel were obviously supporting participation
behavior both institute and university, developing the process of quality assurance in education,

and controlling the factors caused for quality assurance in education with present situation.
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