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ABSTRACT

The purposes of this study were examine and compare students’ satisfaction towards
basic facilities in Songkhla Rajabhat University and collect suggest the developments of basic
facilities in Songkhla Rajabhat University. Four hundred participants of the study were selected to
do the questionnaires by simple random sampling divided to 200 male students and 200 female
students of 7 faculties: Faculty of Education, Faculty of Humanities and Social Sciences, Faculty
of Management Science, Faculty of Arts, Faculty of Industrial Technology, and Faculty of
Agricultural Technology.

The research findings showed that the majority of the students’ satisfaction towards basic
facilities in Songkhla Rajabhat University was at the medium level. Students’ satisfaction of the
majority of the first year students had higher level than the others. Students’ satisfaction of the
third year and the fourth year students had lower level than the others. Students’ satisfaction
towards the distance from dormitories to cafeterias had the lowest level: far distance from
dormitories to the cafeterias, non-beautiful landscape, and dirty restrooms inside the cafeterias.
The students also commented that high-speed Internet access did not cover overall the university.
Students’ satisfaction towards sidewalks had medium level, Students’ satisfaction towards
parking lots had low level, and students’ satisfaction towards cover ways had the lowest level.
The students also commented about incomplete drain system, unclear traffic lanes, uncertain

security system, and not-well designed table sets.
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