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Thesis Title Factors Affecting Condominium Buying Decisions of Consumers in

HatYai, Songkhla

Researcher Mr.Kraisorn Wilaworn — Academic year: 2014
Degree Master of Business Administration Program in Business Administration
Adyvisors 1. Assistant Professor Dr.Surapun Junsuwon

2. Assistant Professor Dr.Prapaporn Yangprayong

Abstract

The purposes of this study were to 1) investigate demographic factors and marketing mix
factors affecting the purchase decision of customers-for residential condominiums in Hat Yai district,
Songkhla; 2) examine the relationship between the marketing mix factors and consumers’ decision
making on buying condominiums according to their demographic factors; and 3) analyze marketing
strategies for the residential property market in Hat Yai district, Songkhla. The questionnaires were
employed to survey 400 consumers who bought condominiums in Hat Yai, selected by simple
random sampling method. The collected data were analyzed using descriptive statistics and inferential
statistics, t-test and F-test.

The findings showed that most of respondents were single females, under 25 years of age,
with bachelor’s degree, working in the private sector, with a monthly family income between
20,001-40,000 baht. Most of the respondents’ families consisted of 3 to 4 members and Songkhla
was their hometown. Results derived showed that products were the most important marketing factor
that influenced the condominium buying decision, followed by place, price, and promotion respectively.
It was also found that 1) the product factor was affected by age and hometown while 2) price factor
was affected by age, occupation, education level and hometown. Then, 3) place factor was affected
by age and hometown. Lastly 4) promotion factor was affected by marital status and hometown.
The marketing strategies of the residential property market needed to be shaped according to the
elements of the marketing mix. Firstly, the product factor can be considered as the key success of
the project, so the developer should invest significantly for this factor in terms of the quality of
construction and materials and the unit specifications. Then, for the price factor, the per-unit purchase
price, discount, and the length of the installment plan should be taken into consideration. Moreover,
for place factor, condominium sales offices should be strategically located near public transportation.

Finally, courteous sales representative and special offers are required for the promotion factor.
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nAFaUANNINYIMVVAB VNN Aoa U szauNImsnaIn

nag é)iJﬂﬂN!‘?'lm Scale Mean Scale Corrected Alpha if
MUNAAH N If Item Variance if Item Total Item
Deleted Item Correlation Deleted
Deleted
aummvesagilumsneadig 35.4667 31.8437 6395 8945

ﬂ’J'IlILL%QLLS\‘IﬂQTIU"’IJ@QIﬂi\iﬁ%}N

Aou ladittowy 35.3000 30.5621 7290 8884
wlesiinesmeluneulaiiiiey

RN 35.8000 30.5793 8891 8791

A = 9
ANUIYOIAEaUDd IATINIT TUAY

AUNNYBINOU TAdiioy 35.6333 33.4126 5821 8978
adudd/aluas 36.3333 34,9195 3382 9130
msoenuUDRaIsuTIdae 35.5667 33.1506 6622 8936
msvonuuUL Faen gy, 353333 32/5747 7133 8906
Tiufreasantavng 35.8000 29.2690 7320 8893

Y A Y A 1
gﬂammawmmiwmamnﬂmw
2 gulunudull 35.7333 33.8575 6082 8968

FUsEAULONLLLHAINITUIY 35.4333 30.3230 7570 8864

Reliability Coefficients
N of Case = 30.0 N of Items =10 Alpha=.9030
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nag é)iJﬂﬂN!‘?'lEN Scale Mean Scale Corrected Alpha if
MUIM If Item Variance if Item Total Item
Deleted Item Correlation Deleted
Deleted
AN ULIAYeITDY 24.1071 11.5066 6046 8191

IRV AN UTAINLIAA DN

uazﬁnaﬁé’?@ 24.0714 11.9206 .5968 .8208
AnsNAyTIUaANUAA 24.1071 10.4696 7770 7899
MWduaalusuTounssuans 242143 9.9524 7672 7904
é’mmeﬂn‘jyﬂﬁutj'mawmmﬁﬁw 24.1071 10.9140 6808 8066

IAMAUYIINAD T LAY
NraINviane 24.1429 12.5714 6525 8197

F2HLANDUTITLAUUIUIY 24.1071 13.8770 1722 8778

Reliability Coefficients

N of Case =30.0 N of Items=7 Alpha = .8421
nag aummaﬁm Scale Mean Scale Corrected Alpha if
9’1’1uﬁnaﬁ%& If Ttem Variance if Item Total Item
Deleted Item Correlation Deleted
Deleted
duriiafina
1. ANNAZAIN TUMTAUNIG 7.9333 2.1333 .7960 .8405
2. Indszuuauda 8.2000 1.9586 7795 8451
3. Wiafideiianminadeuiia 8.1333 1.7057 7948 8410

Reliability Coefficients

N of Case =30.0 N of Items =3 Alpha =.8890
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nag é)iJﬂﬂN!‘?'lEN Scale Mean Scale Corrected Alpha if
MUMSTIAINMIANA If Item Variance if Item Total Item
Deleted Item Correlation Deleted
Deleted
ﬂ]id@lﬁ%uﬂ]’iﬂ’mm
mslaanssnduiusiunnde  11.8333 2.7644 5409 5913

MIIAYTANTDIUNAN ) 15
AUENIAT 11.9000 3.4034 5191 6261

ANV IUAANIAY 11.5333 2.8782 3612 7332

=\

NUANUVIEHDTAINANA NN

q

Tumsineaue 11.6333 2.9989 5732 5795

Reliability Coefficients
N of Case =30.0 N of Items =4 Alpha =.6961
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