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Thesis Title Decision Making Behavior in Purchasing Automobile Insurance of Car

Owners in Hat Yai District, Songkhla Province

Researcher Miss Nichakon Soonsuwan Academic year: 2014
Degree Master of Business Administration Program in Business Administration
Adyvisors 1. Assistant Professor Dr. Surapan Junsuwan

2. Dr.Chuta Kaewlaead

Abstract

The objectives of this study were: 1) to investigate personal factors, car use behaviors,
and marketing mix affecting customers” purchasing decision of private car insurance (Not more
than 7 Pass.) in Hat Yai District, Songkhla Province; 2) to find out the relationship between
personal and car using information and car purchasing decisions; and 3) to study the appropriate
guidelines for car insurance companies in Hat Yai District, Songkhla Province. The research
instrument in this study was a questionnaire. The sample consisted of 400 customers. Frequency
distribution, percentage, means, standard deviation, and chi-square test were used for statistical
analysis.

The findings indicated that marketing mix played an important role in customers’ car
purchasing decisions at a moderate level. Considering each marketing mix factor, it was found that
product and price mix were at a high level while the others were at a moderate level. The customers
agreed that marketing mix factors related to products were the most important (X=3.94), next were
marketing mix factors related to price (X=3.89), and marketing mix factors related to personnel
(X=3.18) respectively. Factors relating to customers’ car insurance purchasing decisions were found
to be related to age, educational background, and monthly income. Factors relating to car using
behavior consisted of types of fuel, current mileage, car driving behavior, car accidents, passengers,
and car using experience. Accordingly, the appropriate approach for selling car insurances in Hat
Yai District, Songkhla is that the car insurance companies should provide the conditions of the

insurance which suit the various types of car use behaviors.
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a d y o
agidwansinsizimanuvedy (Reliability ) Yo MUUTO VDN

aulszanmamsaanasigay Alpha (X) wannu

Mundafum 8534 sunan (1914)
A1 8263 duna (1914)
AUFDINIMITIAT MY 9245 dnnaen (1918)
AMumsduasumMInaa 9372 dunan (1914)
Auyana 8863 sunan (1914)
Ay 9119 ana (1914)
AunszUIumMs IUsNs 9193 dunan (1914)

330 9579 snaen (A418)

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
N of Cases= 30.0 N of Items = 75

1 § o 4 a v A J v Y
mmmz%uumamuuaauam L?E]\‘iﬁﬂ‘]&ﬂWf]ﬁﬂi‘illfﬂiﬂﬂﬁuﬁl%ﬁﬁ@ﬂigﬂuﬂﬂﬁﬂﬂu%uﬂ

dauyana ludunemalug seiaasuan Ingldgas Cronbach® Alpha ldmnnureiunseay 9579
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sz iAamsanmn

N.f1. 2549

W.fA. 2558
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