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Thesis Title Management of Jana Market, Songkhla Province according to the Attitude of

the Stakeholders

Researcher Mrs.Sethikarn Jitkarndamrong Academic year: 2014
Degree Master of Business Administration Program in Business Administration
Advisors 1. Dr.Choota Pramojani

2. Assistant Professor Dr. Phichet Phrommai

Abstract

The research on management of Jana market, Songkhla province according to the attitude
of the stakeholders aims 1) to investigate the attitude about the management of Jana market, Songkhla
province, 2) to study the condition of the management of Jana market and 3) to find out problems
and obstacles in the management of Jana market. Samples of the study consisted of 123 vendors
and 335 customers. Questionnaires were used as the research instruments and statistical devices
used for analyzing data were frequency, percentage, means, standard deviation, t-test, f-test, and
one-way ANOVA.

The result from the study indicated that majority of the vendors in the market were
female, age between 30-40 years old with 5-10 years of selling experience. Most of their goods
were fresh food. The vendors’ attitudes about the management of Jana market both overall
perspectives and individual perspectives were at the low levels. They agreed at the highest level
on planning, controlling, leading, and organizing respectively. Their attitudes about marketing
mix both overall perspectives and individual perspectives were at the low levels. They agreed at
the highest level on place and environment, promotion, price, and product respectively. The
majority of the customers in Jana market were female, age around 40 years old. Most of their
occupations were employees and their incomes were between 5,001- 10,000 baht per month. The
period of purchasing was between 06.00 a.m. and 10.00 a.m. The most frequently purchased
goods were fresh food. The customers’ attitudes about marketing mix both overall perspectives
and individual perspectives were at the moderate levels. They agreed at the moderate level on

products, price, promotion, place and environment respectively.
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Thesis Title Management of Jana Market, Songkhla Province according to the Attitude of

the Stakeholders
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Degree Master of Business Administration Program in Business Administration
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2. Assistant Professor Dr. Phichet Phrommai

Abstract

The research on management of Jana market, Songkhla province according to the attitude
of the stakeholders aims 1) to investigate the attitude about the management of Jana market, Songkhla
province, 2) to study the condition of the management of Jana market and 3) to find out problems
and obstacles in the management of Jana market. Samples of the study consisted of 123 vendors
and 335 customers. Questionnaires were used as the research instruments and statistical devices
used for analyzing data were frequency, percentage, means, standard deviation, t-test, f-test, and
one-way ANOVA.

The result from the study indicated that majority of the vendors in the market were
female, age between 30-40 years old with 5-10 years of selling experience. Most of their goods
were fresh food. The vendors’ attitudes about the management of Jana market both overall
perspectives and individual perspectives were at the low levels. They agreed at the highest level
on planning, controlling, leading, and organizing respectively. Their attitudes about marketing
mix both overall perspectives and individual perspectives were at the low levels. They agreed at
the highest level on place and environment, promotion, price, and product respectively. The
majority of the customers in Jana market were female, age around 40 years old. Most of their
occupations were employees and their incomes were between 5,001- 10,000 baht per month. The
period of purchasing was between 06.00 a.m. and 10.00 a.m. The most frequently purchased
goods were fresh food. The customers’ attitudes about marketing mix both overall perspectives
and individual perspectives were at the moderate levels. They agreed at the moderate level on

products, price, promotion, place and environment respectively.
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