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Abstract

The purposes of this study were 1) to examine the existing competency levels of hotel
employees in Muang District, Songkhla Province; 2) to compare the competency levels of the
hotel employees in terms of gender, age, education level, monthly salary, years of work experience
and job position and 3) to propose the guidelines for developing hotel employees’ job competencies.
The population consisted of 573 hotel employees in Muang District, Songkhla Province. The data
were collected from a total sample of 230 respondents and additional three human resource
managers were selected to be interviewed. Two research instruments were used in data collection:
a questionnaire and an in-depth interview guide. The statistical analysis employed were percentage,
Mean (;), standard deviation (S.D.), t-test, F-test and Shaffer’s multiple comparison procedure
and a qualitative content analysis.

The results of the study revealed that 1) the overall current job competency levels of the
hotel employees were at a high level; 2) the hotel employees’ competency levels were not significantly
different in terms of gender. However, the job competency levels based on salary were significantly
different at the .05 level. Moreover, those competency levels based on age, education level, years
of work experience, and job position were also significantly different at the .01 level; 3) the guidelines
for hotel employees include providing continuing professional development and staff welfare, building

unity in the workplace, and conducting timely performance appraisals.
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*#*x%+Method 1 (space saver) will be used for this analysis***#**
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 30.0 N of Items = 35

Alpha = .957
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