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Thesis Title The Comparison of Marketing Strategies among Department Stores in

Muang District, Songkla Province
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Degree Master of Business Administration Program in Business Administration
Advisors 1. Dr.Chuta Kaewlaead

2. Assistant Professor Dr.Surapan Junsuwan

Abstract

This study aimed 1) to do a demographic study and examine the marketing mix service
behavior factors that influence decision making to use services in the city of Songkhla, 2) to examine
the relationship between demographic characteristics, the marketing mix factors, and consumer
behavior that affect decision making to use public malls in the city of Songkhla, and 3) to compare the
marketing strategy of shopping malls in the capital district of Songkhla. The sample sizes were
400 by accidental sampling method, A questionnaire was as employed as a research instrument.
The statistics used were percentage, frequency, mean, standard deviation and Chi-Square.

The results showed the following demographic characteristics of consumers: most were
female with average age between 21-30 years; single; undergraduate education; most of them were
students; monthly income did not exceed 10,000 baht. The opinion toward marketing mix in general
and about each issue was at a high level. Most of them used the services of a supermarket.

The cost of spending per visited time was not more than 1,000 baht. There was no
specific date for shopping. Service hours were between 3 p.m. and 6 p.m. The selected reason for
using the mall was because it was the centre of products and services. They had chosen the services
by themselves. The decision correlated with the demographic characteristics of all the costs of
spending per time was significant at the level of .05, It also was associated with the marketing mix
factors in services processes, and personnel significantly at the level of .05. Comparing marketing
strategies of the mall indicated that: 1) Tesco Lotus Extra Songkhla had varieties of products and
comprehensive services to support all customer demands and was able to meet all aspects of
consumer needs; 2) Lee Sapsin Department store had modern goods and services especially it was
focused on general household items; 3) Pongsin@Home specialized in construction equipment,
home furnishings and appliances, and goods and services that could meet the needs of consumers,

but with fewer choices in other product.
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Scale Mean Scale Corrected Cronbach's
Muwansa if Item Variance if Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
1. Aum uazusmsildidensdavainvats 1210 5334 781 834
2. iAumasudiumuanudesns 12.20 5.200 787 830
3. duildmasgu danm 12.10 4507 791 826
4. fimssundenduddn lunsdinaud 12.20 5.200 632 889

4
Fryanoude

AN 47 manudeiuvewwuaeumuilateaiulszaunanmsaaadiusin

Scale Mean Scale Corrected Cronbach's
MuaIMm if Item Variance if Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
1. ansamszaumaeinsinsaaiada 12.20 3.476 355 759
2. Aathouaasrmauidanu 12.07 2754 614 625
3. mdudiaRefudinhion 12.37 2516 629 610
4. i1ﬂ1ﬁﬂ’;1mwmzanﬁ’uﬁuﬁ1 12.07 2.685 .523 .679

AN 48 AanudeiuvewUUTeumuiITea NI L aUNIINIAAIAAIUTDINIINTIA

1MUY

Scale Mean Scale Corrected Cronbach's
MureImMamsdndve iftem  Varianceif  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
A a o a v P =)
1. Husmsdadudesula nazaadariu 11.90 4783 .104 714
2. Favadumitlunnamy azainde 11.13 3.430 602 377
a X a g
N30 NFOAUM
3. fHaifeazalInfeMFIAUNI 11.20 3.407 440 487

4. theveomaau Negemsdauna

11.07 3.375 446 481
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A" 49 AanuFeuvewuudoumuilTedulssaumamsaaiadumsauasunig

N3N0
Scale Mean Scale Corrected Cronbach's
MumMsaaasumMImsnain ifItem  Varianceif  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
1. Imsaanmauduiuilszd 11.07 6.340 613 890
2. imsdsznduiusnanssuueaig 11.40 5.145 826 809
3. fimsazauazuuuitonsuanyes 11.23 5.289 743 846
AU

4. IimsdannssudeandsnuLAazmama 11.40 5.903 797 828

AN 50 AU uvewUUToUn il sd sz aumaMsamad NS UMM LT S

Scale Mean Scale Corrected Cronbach's
MUNITTVIUMSLIMS if Item Variance if Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
1. fwinnuneslifuims uazuusthaum 1580 5.683 509 737
2. Isnasnsednatudaluda 15.73 4.823 597 708
3. JuSmstszaumaleasinsaa 15.60 6.179 521 737
HoUTTEAUM
4. WUTMINAINITVIY IFU MTFONTI 15.93 5.926 458 753

9

a I 9
aua iudu

v
@

) a U l <
5. JuaoumInszauiiiyliledasiasy 15.87 5.154 639 .690
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Scale Mean Scale Corrected Cronbach's
G’ﬁu‘lgﬂmﬂi if Item Variance if Item-Total  Alpha if Item
Deleted Item Deleted  Correlation Deleted
1. winaeiinnud ludrduduas 12.07 3.926 776 877
vimsiduediad
2. WinaelnsEmsaia sund 11.97 4.171 778 875
vanla waglinnugnn
3. wilnouansalfianditlded 11.93 3.995 823 859
ARDALARILAZIIAG?
4. winnuiianuguaolaldgnd 12.13 4.326 754 884

M3 52 AanudeiuvewuudeumuilateavlszaumamaaiadudaIndeunia

NIYNIN
Scale Mean Scale Corrected Cronbach's
Sudunadenmamenn ifltem  Varianceif  Item-Total  Alpha if Item
Deleted Item Deleted  Correlation Deleted
1. anusareassnauiligaoa/daamy 2233 14.851 812 699
2. TitheuenuSnafismiedudusas 2227 15.789 560 740
Uszianednasaau
3. Pmssaimiluig dmsumstainson 22,60 15.421 424 770
NSNS wifi W5
4. Honhazoin QNAVANYAIE Lagieane 2237 15.344 425 771
5. fifivensoiiioawe 22.40 15.007 633 724
6. NszvusnuiAnulasasiy 22.83 16.420 377 776

Yy A

7. Hapemiseauaniieans 22.40 17.283 406 768
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M3 53 AanudeuvewuuaeumuildeaIulszaunamsaaialagsiu

Scale Mean Scale Corrected Cronbach's
if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted  Correlation Deleted

1. dumuezusmsiiidenedavanvats 12043 280.047 700 947
2. NAUMATUSIUMUANNABINT 120.53 279.913 678 947
3. dumldmasgiu gunm 120.43 277.151 636 948
4 msiuRouduiiu lunsdifidud 12053 274.947 750 947
ﬁﬁwqﬂﬁ@ucﬁyﬁl
5. mnsatszaumaetinsasaasada  120.50 293.086 234 950
6. Antheuaasrimaumdany 120.37 285.757 514 949
7. maudsiadesusinfion 120.67 280.851 651 948
8. inlanumIngausuaum 120.37 278.930 713 947
9. fusmsdedudieenla uazdedatn 12133 288.851 307 950
10. SaBosduAnilunuiany azainde 120.57 283.702 515 949
msidenaeaud
11, fafidaazaindenismuma 120.63 277.964 610 948
12. hefevhadu dsensdaunn 120.50 278.052 604 948
13. imsaanmaudiiiulseh 120.57 277.633 707 947
14. ImsUsznduiusnanssuuerig 120.90 279.679 551 949
15. fimsazaunzuuuiiomsuanyed 120.73 277.306 .606 948
GITREIY
16. IimsianInssudenndenuLAas 120.90 284.369 490 949
meinTa
17. Twinnuaesliuims sazuushdum  120.60 286.938 408 950
18. TsuAmsniegnaudaluda 120.53 277.085 648 948
19. Huimssszdumdetinsnsaa/ 120.40 284.593 632 948
HouFsEaum
20. BUTMINAINTVIY IHU MTFONII 120.73 282.685 591 948
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Scale Mean Scale Corrected Cronbach's
if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted  Correlation Deleted

21, Fupoumsdnzdudiiiullosnsngy 12067 281.471 591 948

22. winaueiinnug ludrdudway 120.57 278.737 704 947
Usmauedad

23, Winamelinsusnsia suudy 120.47 278.809 771 947
vayla naziianugnn

24, wiinaamsalfianihiilded 120.43 277.564 801 947
ABALAGILAZIIAG?

25. wiinawiinnuguaenlalagnd 120.63 278.585 812 947

26. anuasieassnauA IngaIsan/ 120.67 274.920 839 946
Taaau

27. fithevenuSnaiismhedududay 120.60 275.076 748 947
Uszinned1asaau

28, Himsanuilute dmsumsds 120.93 273.444 614 948
WnHou HUSM3 wifi 3

29. Hoshazen QNAVANHAE LAY 120.70 275.734 544 949
NBIND

30. fiflvensniiieane 120.73 280.685 521 949

31. Nszvuinuianuilasaniy 121.17 286.489 310 951

32. esdszduduiioane 120.73 284.685 481 949
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M 54 agdannuisetuvesnuudeuniwiladediulszauniamsaaiauensiediu

LRAZNINTIN

fav tadeaiuszaumamsnain N of Items Cronbach’s Alpha
1 dumaasus 4 879
2 Musm 4 735
3 MUFeINenIsIas ke 4 604
4 MumsduasunamIaae 4 879
5 MUNTZUIUMIUTMS 5 769
6  AUYAIINg 4 902
7 dwdunadeunamenin 7 778

MANIIN 32 950
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