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Thesis Title Marketing Strategies of Car Washing Business in Hatyai, Songkhla Province
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Degree Master of Business Administration Program in Business Administration
Advisors 1. Assistant Professor Dr.Surapan Junsuwan

2. Dr.Chuta Keawlaead

Abstract

The objectives of this study were 1) to study personal factors affecting economic and social
aspects of a car wash service center; 2) to study the behaviors prevalent in the car wash service
center; and 3) to study the level of satisfaction towards the marketing strategy of the car wash
service classified by personal factors. The population used in the study consists of 460 persons in
Hat Yai city municipality, Songkhla province and a questionnaire was used for data collection.
The statistics used for data analysis included frequencies, percentages, mean, standard deviation,
t-test, and F-test.

The findings were as follows:

1. The majority of the respondents were male, in the age range of 35-60. Their highest
education was a bachelor’s degree. Most of them were employed and had average monthly incomes
between 15,001-20,000 baht. The lifetime of their cars was 3-4 years. Furthermore, they tended
to go to the car wash center closer to their house alone.

2. The respondents were “very satisfied” with car wash centers based on the four P’s
marketing mix, except the workers were “fairly satisfied.”

3. The differences of respondents’ service satisfaction, according to gender, age, marital
status, levels of education, monthly income, occupation, and lifetime of cars, were significantly
different at the 0.01 level.

The study suggests that 1) staff development at the service center is necessary; 2) the service
center should study more about the needs of the customers and provide necessary services to them;

and 3) the center should know their own strengths and weaknesses in order to improve their services.
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1.00

1.00
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mun1l  muiz - muns3

56 winaiuialiuinaiw 1 1 1 oo 1414
Frugeuan 1iaT uuzi
HazaeUYeFNa 1NV
AlFusns Tailued1ed

. AMIIAROUMIMBMNN (Physical Evidence)

6.1 AMUNTOUVBIAISINIY 1 1 1 1.00 1416
ANUEZAIN

62 insesilemilnsaigazen 1 1 1 100 1414
uaziluszdovievudon

63 n3nsile/gilnsainldiinam 1 1 1 100 1414
fuaifogiisaioudia

64 amuieuiiazen 1 1 1 1.00 1516

65 Muironsafioanenazi 1 1 1 1.00 1414
29NAZAIN

6.6 WoeIRSUTIAALDTIEUALE 1 1 1 1.00 1914

67 Tihdu 1, munl 1S s 1 1 1 1.00 1514
W3

6.8 Nywommivdo/davais 1 1 1 oo 1414
ABNNIADS M50 Insvial
FNTOTUTD

. NSTVIUNSIRUIMS (Process)

7.1 AMAWLAZNIATIIUNT | 1 1 100 1414
TuTms

72 anwsaasilumsliusnis 1 1 1 1.00 1%

73 lduSmsdrennugndes 1 1 1 oo 1414
Hud

74 m3deusuveswiinauil 1 1 1 1.00 1%
o5e1fo lus

75 anudedadiazyfnisy 1 1 1 100 1414

76 guaenlaldagni 1 1 1 100 1414
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Reliability A14M5U3M3 (Services)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases  Valid 30 100.0
Excluded” 0 0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

762 5

Item Statistics

Mean Std. Deviation N
RN 4.45 1.003 30
anry 4.60 590 30
ahduinsudrarvens 4.60 591 30

¥

59INY
A19999A a4 433 595 30
NG EGN 423 603 30
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Scale Variance
Item-Total Alpha if Item
Item Deleted if Item Deleted
Correlation Deleted
a9d 17.77 3.461 181 788
ﬂﬂﬂu 17.62 3.608 .530 767
ahduinsudrarvens 17.63 3.550 559 755
A
JOINU
A199ARAR9a14 17.89 3.808 423 709
191 0unT04 17.99 3.427 607 732

Scale Statistics

Mean Variance Std. Deviation N of Items

22.23 5.144

2.268 5
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Reliability 145101 (Price)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

765 3

Item Statistics

Mean  Std. Deviation N
IAURNAUAUAUNIN 4.51 599 30
vosranSuAH 19 ums
THusms
imgAsssuile 4.32 570 30
wseuneunums
Husms
SN 4.19 515 30

| = v a
wieumeunuanIULTMS

INGIGER
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Scale Variance

Item-Total Alpha if Item
Item Deleted if Item Deleted

Correlation Deleted
IIAURINTUAUAUNIN 8.51 987 302 803
voaran TR 19 Iums
THusms
TimgAssuile 8.70 814 550 766
wseumeunums
THusms
S AT 8.83 854 615 797

= = [ a
wieumeun a0 IULTMS

INGIGER

Scale Statistics

Mean Variance Std. Deviation N of Items

13.02 1.705 1.306 3
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Reliability ATHB09N190159A914318 (Place/Distribution channel)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

137 5

Item Statistics

Mean Std. Deviation N

MIANUIANTEAIN 4.47 599 30
vinuiinde 423 577 30
Taslidaoauazazoin 4.34 586 30
fivensnazaimlasasit 4.53 599 30
TEARINIER

HdouinIngldusms 425 586 30

FYUINTOTUTD
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Scale Variance

Item-Total Alpha if Item
Item Deleted if Item Deleted

Correlation Deleted

MIANUIANTLAIN 17.35 3.103 -.196 741
uSnafinde 17.59 2.007 432 701
Tavhidadauazazein 17.48 1.753 613 773
fivensnazaimlasast 17.29 1.774 574 797
Az oL

HdouinIngldusms 17.57 2241 263 704
FEHINTOTUIO

Scale Statistics

Mean Variance Std. Deviation N of Items

21.82 3.047 1.746 5
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Reliability MUMITATIUNMIAMAUAZ NS a@ 13NN AA (Promotion&IMC)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

739 5

Item Statistics

Mean Std. Deviation N
9 a o % @ a
m3slasaaansamsz1a lagtiasnian 3.39 646 30
msansia lugranaveiunse luualoma 4.02 404 30
% 9 d' a 9 = 1 =
AsdEauuANNOLANUITMIANT-ga U3 4.01 811 30
A A A A A o v 99 9 a Y = 1
nusmamasuansdmsudlsusmsdradgariy 3.87 573 30
kY v A [ 1
HAZA10ANALIIA
A A <3 2 o v 99 9 Aa
nusmagnaneals dmsudlsuimannilszian 417 500 30
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Corrected Cronbach's
Scale Mean if Scale Variance
Item-Total Alpha if Item
Item Deleted if Item Deleted
Correlation Deleted
Y a ) k4
msldnsaaansosse 1a 16.08 2.919 .500 694
Tasiinsnsan
M58A351A7 11BIA1VD 15.45 3.481 530 700
[} A
Jurseluwislema
fasazanuduiouan 15.46 2.327 589 670
ysmyand-gaduis
Jusmamasuansdmsy 15.60 2.982 572 668
9Jqg Y a Y =1
Alrusmsanadganuuas
A1999Ar 19814
HuSMIsaaneans 15.30 3.431 410 725

[} v 999 a
ﬁTﬁi‘iJlﬂi“If‘lJiﬂWinﬂ

Jszian

Scale Statistics

Mean Variance Std. Deviation N of Items

19.47 4.441 2.107
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Reliability enuynaIns (People)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.862 6

Item Statistics

Mean Std. Deviation N
anugamazanudulevesninnu  4.53 599 30
Iusms
ANUALDIAVDINITNIIU 422 530 30
=\ A A9 o
Hanunszhosadulumsiinu 4.49 600 30
=1 Y Y a
danundeveaeanarlumsliusms  4.29 562 30
ANuIUlanaIsTUVIMSI 4.50 .600 30
wiinaudianuianudnngaunsald 422 527 30

Auuziiwazaoudodnoiuvead

Tusms g uesned
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Corrected Cronbach's
Scale Mean if Scale Variance
Item-Total Alpha if Item
Item Deleted if Item Deleted
Correlation Deleted
mmqm‘wuazmmlﬁu% 21.72 4.819 670 837
voawiinauldusms
ANNFLDIAVDINI NI 22.02 4.764 819 811
= A A 9
ganunszaesaiulums 21.75 4.627 757 .820
NN
Hanunsounaoanarlu 21.95 4747 766 819
Y a
M3 l¥usms
anuiulanassuusms 21.75 5.428 412 883
wiinauiinnwinam 22.03 5322 550 857
Frnaenn v

AMuuziazaoulo
) Jq ¥ a Y
Fnomued 1FuTms 14

I (]
Wuogaa

Scale Statistics

Mean Variance Std. Deviation N of Items

26.24 6.938

2.634

6
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Reliability MU&AIAG0UNIINMENN (Physical evidence)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

901 8

Item Statistics

Mean Std. Deviation N
ANUNS DUVDIFIBIUIBANUTZAIN 4.40 590 30
A A 4 3 =\ ~ Y
nTesle/ginsaigazerauaziluszdousouios 427 577 30
A A P P Y Y = a =
insosile/gunsainldlanuiuaoglisatoud 428 582 30
v Y
aoui Wenhazeln 4.70 576 30
Y v
WUNIDATDNIINDLALITIDDNALAIN 4.40 617 30
Y Y] a 3
09305 UTDAALDS IIUALNY 4.19 618 30
Y )
Hiay 7/ mun Tdusnss 3.98 668 30
Hynemilde/idasaisnouiianes Hio 4.00 675 30

v o
ININANLINTOTUTD
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Corrected Cronbach's
Scale Mean if Scale Variance
Item-Total Alpha if Item
Item Deleted if Item Deleted

Correlation Deleted
ANUNS DUVDIFIB U 29.83 10.917 763 .882
ANUTLAIN

A A o
Lﬂi@ﬂu@/qﬂﬂimﬂﬁzmﬂ 29.96 10.891 .793 879
I ~ ~ 9
tazitluszieuiseus oy
A A g Y

1n303N0/9UnIain sl 29.94 10.875 788 880
ANuITUANEgNTationd
ao1uN Weathazela 29.52 11.745 548 900
WuNI9AIDINsINDLALIT 29.82 10.574 819 876
20NTLAIN
HoesosusoaaLesdu 30.03 10.665 791 879
aug
ﬁﬁ1ﬁu / ¥/ mLW‘I 30.25 11.414 527 904
Iusmans
lynoumisdo/inedns 30.23 11.379 529 904

a d A o J
ADNNIADS 50 ININAY

¥39505150

Scale Statistics

Mean Variance Std. Deviation N of Items

34.23 14.241

3.774
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Reliability MUN52UIUMIIHUSMSI (Process)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded’ 0 0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

871 6

Item Statistics

Mean  Std. Deviation N
auntaznasgulumsiusms 4.14 736 30
anusasa lums Ivusms 4.44 596 30
TRusmsdrennugndeauiug 4.44 596 30
msdousuvosminauiiosedeluas 465 579 30
Anudedndiazyfsssy 4.68 570 30
quaonlaldgnd 4.80 521 30
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Scale Variance

Item-Total Alpha if Item
Item Deleted if Item Deleted

Correlation Deleted
aumnazanasgIulu 23.01 5.712 489 890
M3 IuTms
anusasa lums 22.72 5.651 694 845
T#usms
TRusmsdreanugndes 22.72 5511 752 835
U
Msdeusuvesninaul 22.50 5.527 774 832
858170 lua3
anuiedaduazufsisy 22.47 5.626 747 837
quatenlaldgnan 2236 6.047 645 854

Scale Statistics

Mean Variance Std. Deviation N of Items

27.15 7.972 2.824 6
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