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Thesis Title Diploma Enrollment Decision Factors: Case of Songkhla Community
College

Researcher Mrs.Chananchida Phetmanee Academic year: 2015

Degree Master of Business Administration Program in Business Administration

Advisors 1. Assistant Professor Dr.Pongsak Tongnueakhaeng

2. Dr.Thanit Thinnam

Abstract

The aims of this thesis were i) to study Marketing mix factors affecting enrollment decision
at marketing mixed (7P’s) Songkhla Community College (SCC) enrollment decision, ii) to study
the effect of student background on the marketing mixed (7P’s) satisfaction level of SCC enrollment
decision, and iii) to study the relationship between 7P’s and SCC enrollment decision, and iv) to
determine the SCC enrollment intention promotion policies. The quantitative sample are 242 SCC
students. The qualitative sample were 10 successfully graduated students. The data were analyzed
using descriptive and inferential statistic such as percentages, mean, standard deviation, independent
t-test, the one-way ANOVA, the Least Significant Difference (LSD) test, and the Pearson product
moment correlation coefficient.

The results found that: i) the overall and individual ¢ P” satisfaction level of the 7P’s on
SCC enrollment decision were “satisfy” except on the Physical environment, the satisfaction level
was “very satisfy” ii) the students with gender, age, marriage status, occupation, income, and study
program difference report different level of satisfaction. But the difference was not found on educational
level factor iii) the marketing mixed (7P’s) had positive relationship to enrollment decision, and
iv) in enrollment promotion factors were enrollment fee, SCC location, commute, and no age

restriction policy.
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a d
ﬂ1i’J!ﬂiw?‘iﬂ’J]?JﬁE)ﬂﬂéjﬂﬂcluﬂ"IW‘nN

Case Processing Summary

N %
|Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
N of Items
Alpha
.9406 47

Item—total Statistics

MUV NAANABINUANY

ADINTUD IR

Hadeavlszanmamsaain (7P’s) | Scale Mean if Scale Corrected Alpha if
Item Deleted Variance if Item—Total Item Deleted
Item Deleted Correlation

1. Sedes anunindedo uazms 185.6000 365.6966 5416 9390
goNTUINYANANIBUDNAD
INYOYUBUAIVA
pMsiInndsuuavaniy 185.3333 369.4713 3962 9399
goumsanluszaulsyanin
AEdeu
HATUNIIIFINTUBIINGIAY 185.3000 364.4241 5536 9389
Gguﬁvummanﬂuﬁﬂam"ﬂu
GAGETGEL 1Y
IedeguyuaIval laaeu 185.2000 363.9586 6959 9382
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adeaiudszanmamsnain (7P’s) | Scale Mean if Scale Corrected Alpha if
Item Deleted Variance if Item-Total Item Deleted
Item Deleted Correlation

5. wangasmsdeuyuiumsian 185.2000 367.1310 5683 9389
Hosdu

6. wangasfidlasouianuh 185.0667 372.0644 3452 9402
aulaunaziitss Tomidons
sgnovorrnlusiuian

7. Tnenssuiandisounagd 185.4667 370.1195 3997 9399
MIAUATUNIFIUMTTOU
fiflszansam

8. mldionaenvdngns 185.0000 374.8276 3162 9403
3o ligafudiodion
fudoingaudnau

9. INNGeFFUTIVAT UIATING 185.6000 357.6966 6195 9383
neanuAduomsfny

10. A lgaelumsdanangsueng o 185.6000 369.7655 3996 9399
YBINAABYNBUAIVA1 IS
arfumyuanninendediuanng

1. ¥ mdemsisoumsdon 185.6000 360.1793 5738 9387
figosdisctsmaudon

12. finuganyuldindnw 185.8667 3519816 6745 9378
TfAnmgaiu

13. ﬁmuﬁé&maﬁwmﬁm‘smu 185.6667 360.9885 4417 9402
asa annsoaunldazaan

14. Snedeguruasva TFe6 e 185.3667 362.6540 5486 9389
anueazaInluInedeyury
TAusmstindnm 1y Hedya
Wosnaunuaos ifudu

15. IneaguyUEIva VorrnsHeu 185.4333 364.6678 5413 9390

= v =
NFIYIN NINUIN UDINA

DUNALAIN
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adeaiudszanmamsnain (7P’s) | Scale Mean if Scale Corrected Alpha if
Item Deleted Variance if Item—Total Item Deleted
Item Deleted Correlation

16. InedgusLIvan Hanm 185.5333 3682575 3950 9400
wedeuiisuu

17. Inendeguruasvariiivensn 185.6333 363.8954 4463 9398
fiazananeiioane

18. 3wﬂwﬁﬂﬁlgmuawa1§m§.ﬂu 185.5000 366.8793 5018 9393
unaeguruiiinuaoads

19. IMeauRurUAIUaT UnsgDan 185.5000 364.6034 5819 9387
MssAnUZILIMIIsANYTR
Farou

20. fdmrhinlszaduiug i 185.5333 365.2230 4889 9393
WHBNUVRISTUIR IFugUd
AP, INALIA 24ANIUNATEA
druitesiu iudu

21. Ierdgauruadval imsud 185.4667 363.8437 5020 9393
F1as sznduiuimude
a4 o 195 the'latia msuan
urutiy 3 ledvesinendeguau
g

22. AnerdvgusuIval ImMs 185.6333 364.7230 4087 9402
Usznduiusg lago1nsd
it Andilagtiu nasfudin

23, fiouvsogfnefnni 185.8667 366.6023 3598 9406
IMedeyurUNDUNTILAY
Wuduugii

24, whiiuazernsdiinm 185.2000 369.8897 5018 9394
Vi¥ede

25, iWwithimnihey§iania 185.5667 367.0816 4726 9394

) A Ay
ﬂ?ﬂﬂ31uﬂ5$ﬂﬂiﬂiu1uﬂﬁ

Musms
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adeaiudszanmamsnain (7P’s) | Scale Mean if Scale Corrected Alpha if
Item Deleted Variance if Item—Total Item Deleted
Item Deleted Correlation
26. o1sdfaenlidmuziuag 185.3333 363.6092 5338 9390
P ~ ' A o =
N¥oUNITHIUH AN NANY
eliilaynn
27. Wwthiluypdduniuiia 185.4667 361.4299 6332 9383
28. I mihnisuuNgINene 185.5000 363.2241 5937 9386
Y a
M3 NI
29. osinniuilinesauas i 185.2333 368.8057 5152 9393
noousuludeny Felianwg
wazANuHIUY luIsndou
30. esdiianuinnuinlaly 185.1000 368.7138 5159 9392
dy a ~ I (] =
WievnImnaouilusgad
31, Wuaoriundlalemaldsy 185.0000 378.0690 1669 9410
szanauna 1 Tumsindnmn
aoluInendoyuruasvan
32, Wuaaiunuiumsiann 185.2333 368.6678 4801 9394
Y A
090U Inonsa
33, ImslgnilegmsIsy 958555 185.4000 367.7655 5176 9392
~ a e Y o K s
wazszienvelinanyil
ANUSNADFUFUVDINMD
34, umsvunaluladuazmaia 185.4333 371.1506 3748 .9400
msaeunnuaveslunsaau
35. fimsAnauuazlfiaa 185.4667 367.4989 5305 9391
MATUINITINNHANGAT
36. WoaYAYDIINGIATYNTY 185.2333 365.5644 4949 9393
gaaInadeNInueLas
NUaANY
37. Hamwadeuind azein u5u 185.2333 361.2885 .5740 9387

T8 MU ANNUMTIToU

NITaOU
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adeaiudszanmamsnain (7P’s) | Scale Mean if Scale Corrected Alpha if
Item Deleted Variance if Item-Total Item Deleted
Item Deleted Correlation

38. NIZUIUMTIAMITITOUMTAOU 185.3000 364.4931 7407 9381
GLTRRIT

39. Funoumsaiasdidnmi 185.2000 371.0621 5030 9394
Inendeguyu ligeenuaz
Fudon

40. m3lusmaduludenny 185.4667 367.4299 5791 9389
50150102 gMN

41. finszuaumsIvdwugii 185.4333 361.4264 7358 9378
wazquair T ldindnniidany

#. fmsusmssauiivensadmiy 185.4667 357.4989 6914 9378
yanafifadesteniievg
uaziapane

43, msdAninnudingylums 184.8667 373.7057 3626 9401
WAANININVDIAUID

44. iedoenistinsinyy ludandw 185.1667 369.6609 4566 9396
faule

45. ledfamsanyiuds dunso 185.1000 368.3000 3854 9401
wnnwd lilsznevednlad

46. gﬁeﬁ’wmmmi’mmmmsﬂ 185.1000 366.8517 4293 9398
TiuReensuvesdan

47. hanudi 18 1Rnmeely 184.9333 379.3747 0750 9419
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HaNNIINIGNAIVELNY (Random Sampling)
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