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Research Title Stating in Information Technology Using of OTOP Entrepreneur : A Case
Study of Songkhla Province

Researcher Teppakorn Na Songkhla, Somsawat Malathong, Sureerat Kaewkeeree,
Prakamas Pairot, Teeradach Phetkaew

Faculty Management Sciences

Year 2017

Abstract

This research aims to study the use of information technology of OTOP merchants in
Songkhla. This survery research focuses on the "Community Group Entrepreneurs". Results are: in
general, the establishment of the group are at least 4 years, most products are food and appliances. For
the use of information technology (IT), most producers have been trained on IT. Whereas the rest has
been aware the benefit of IT by seeking knowledge and adopting IT in their business by themselves.
The Obstacles of IT usage in their OTOP business is IT was used for only market channel instead of
include the brand image creating, which results to disadvantageous to the competitors in big market.
Moreover, since the size of OTOP market is small, the adoption of IT in their business is ignored. Our
suggestion are as follows: firstly, to increase the usage of IT in OTOP may initially apply IT by rely
on traditional marketing in their community (for i.e. face to face communication, sales in annual
community festival). Secondly, IT Community learning center is also essential for developing OTOP

business. And lastly, the dissemination of IT is crucial for their business benefit.

Keywords : Information Technology, One Tambon One Product (OTOP)
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