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Abstract

At present, local government organization has developed an
information technology: system to provide effective public services. This research
studied the patterns and problems of public service in Koh Taew Sub-district
municipality, Mueang District, Songkhla Province and suggested the application for
public service. Studying by in-depth interviewing key informants found that, currently,
Koh Taew Sub-district municipality uses information technology to inform various
news via website and page of municipality, and lacks of information technology of
database that people can examine and access various public services. In case of a
public service situation of Koh Taew Sub-district, public service at Koh Taew Sub-
district municipality wants to use the application for health and revenue collection
service. The application design that Koh Taew Sub-district municipality and people
can be provided information each other, in the area of public health consists of 3
important people involved: public health officials, elder keepers, and public, and in
the area of revenue collection consists of 2 important people involved: revenue

collection officials and public.
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4.5.2 MseanuuuANUduusvesyadaya (Database)
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a1571500g% LaganunsauanslafanIng 4-10

Tax MNew Department
PK id_tax PK id_new PK department_id
FK id_card title_new department_name
money detail_new plo- - N =
detail_tax date_new :
type_tax - - --- . FK  go_id : by
schedule Government_Office
date_pay e PK  go_id
fine P go_name
status_pay T e s - _'_'_'_'_'_'___:_:f; go_tel -
FK  go_id ' _ oy AT N go_picture
s Peonple FK user_id
Tt P’ _id_card FK department_id
Address SRt
PK id home nationality ES
number religion i
soi gender =
road oo 4] blood Usermame .
moo TR . birthday PK user_id
tumbon S tel L e e Rl 1) password
amphoe status_home level
province type. sick
zipcode name_disease
tel_home 'EE Ifj_‘ho.r;e History_Treat
¥ ‘ o PK id_treat
| |
i 1 FK id_card
Pet ; Y 2 name_care
PK  id_pet ; = num_care
FK  id_home i e vy / S B ; date_treat
o : - - ! name_patient
name_pet : Call. Ambulance : age_patient
gender_pet | pK id—call type_patient
color : title cal ' weight
age | detail call height
. N EXale ol L = ! name_parent '
species B Stddc':l?s_recerx-'e R +  age_parent -
type_pet — relationship
tel_emergency summary_present
S FK id_card symptoms_found
! temperature
= pulss
History_vaccine breathe
PK  id vaccine blood_pressure
FK 'd_ t score_assess_alzheimer
la_pe . score_assess_depress
date_vaccine score_assess_ADL
type_vaccine score_assess_TAIL
FK go_id

A 4-10 UHUANRARIANNFUTLSVRITRLA ER-Diagram
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Wnihndgaun1asgGovernment_Office) n13195 e 1U(Username) a1519813Usene

LagAanssuNew) A1319138n3aNY1UA(Call_Ambulance) n151998yaog(Address)
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M15797 4-4 Yayaunun (Department)

voilan suwuudaya A123U"Y 79819

department id INT STAWHUN 1 uWunudanusele

2 LRUNUARY
department _name CHAR YOUMUN 3 wHUNUNZIUY

4 LN UNIUAIBIIUHY
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M1541 4-5 Yeyantiimieauniasy (Government_Office)

Foilad suuuudaya A195U"Y 79819
go id INT SWANTNIY 001
g0 _name CHAR Fo-ana wgiisna ugla
go_tel CHAR LWBSINTUIENIY 08XXXXXXXX
go_picture CHAR UM Bee.jpg
user id CHAR %arzﬂs{’fﬁm Peerapol
department id INT STWAWHUN 1

'
=

M13999 4-6 Jl¥au (Username)

A A (3 v o a o 1
Yawan JUnuuvaa ATD3UTY A2DEY
user id CHAR %aﬁfﬂ 59 Peerapol
password CHAR IVANIU HIXXFKKK
- WHNUWAUIR
Oy - Wt iguakasene
level CHAR FUAUNTITaIU
(CG)
- Usenwu
AN 4-7 IUsENIALEEAINTIN (New)
voilan sunuudoys ANB5UNY A1a819
id_new INT swarUszduius | 01
oL oo . | weuiadanuiliuinig
title_new CHAR WitevaUssdunus | | | L L
AnTnguyguln
WAUIALNIZLAININUA
IUALLDIAT WHUNITODNUUILLAROUN
detail_new CHAR o o . o o A . -
USEdUNUS aningudasiulsafivay
Uy
TunusenaUn 01/03/2562
date_new DATE o o .
Usgurdunus

syandnauivseme | 001
go id INT

U1
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Foilad suwuudaya AN95U"Y 779819
eV GURIER 0001
id_call INT
FANYIUTA
Widnsisen P RIEER
title_call CHAR
FANEIVIA
Teasdeamasen | JUlgdnieameneuududi
detail_call CHAR . o .
FANYIUTA wanAngURAmMAANIRES
anuifigosnslily | dhuaedl 99 1.9 aunne
address_receive CHAR "W, v A
Furithe Wi 948194 9.a9an
dt_call DATE Jui3ensa 6/3/2562
tel_emergency CHAR Luaﬁﬁ/l'iigmau O8XXXXXXXX
EAUATUTZBIUUTDT | TIXXXXXXXXXXX
id_card CHAR S
AT
371971 4-9 doyaiiey (Address)

Yolad suwvudaya A1B3U"Y 779819
id_home INT salszdnUu 959800121352
number CHAR | Tuauil 82
SOi CHAR K] 3
road CHAR Uy Uusu - Uads
Moo CHAR Y 5
tumbon CHAR mua INIZLA7
amphoe CHAR N0 BN
province CHAR 930 A9an
zipcode CHAR sialuswdld 90000
tel_home CHAR LasnsAnivIu O7XXXXXXX




151971 4-10 FeyaUszv1vu (People)
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Foilad sUuuudaya A183U"Y 779819
id_card INT shatnsUszIvy TIXXXXXXXXXXX
name CHAR Fo-ana WEFIAl Lgnd
nationality CHAR GRS Iy
religion CHAR AU NN
gender CHAR LA Y1E
blood CHAR nSUden 0
birthday DATE ULAR 21/05/2532
tel CHAR LUastnsAng 08XXXXXXXX
status_home CHAR anuy LUV
type sick CHAR Usziannisuay Un@
name_disease CHAR Folsn -
id_home INT saUsy 1y 959800121352
user_id CHAR %a;ﬂ% nutthawut

37971 -1 Foya fn 58 (Pet)

Folad sUkuudaya A123 U 79819
id_pet INT Sadn 002
id_home INT AUz 959800121352
name_pet CHAR Wodn Tl
gender pet CHAR Ll 7
color CHAR & vhana
age INT 218
species CHAR GRENII U
type_pet CHAR Uselnndn? Ui




M1319% 4-12 YeyauseinnsinwUie (History Treat)
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Hoilad sUnuy A193U"Y CELERN
Joya
id_treat INT IRANITINWN 0001
saUnsUsEIvU BIXXHXXXXXXXXX
id_card INT .
- AVl
name_care DATE | Fewtineu CG wediswa wla
num_care CHAR | eundefivinlus 2
date_treat INT | Sufifen 03/03/2562
name_patient CHAR | Fofft2e WNNIHANG Y
age_patient CHAR 9yl 67
type_patient CHAR | Ussuvigtaey EGEN
weight DOUBLE | twiin a5
height DOUBLE. | &g 165
name_parent CHAR %aﬂug]l,l,a UYFUBY ‘g‘U"JEJ
age_parent CHAR BIYAURLA 65
relationship CHAR | auduiusAudiy | a1l
summary_present CHAR a3uens P99
symptoms_found CHAR gIMTiinyY Unh
temperature DOUBLE | atunnil 36.5
pulse DOUBLE | ¥nas 73
breathe CHAR | wela 25
blood pressure CHAR | musulaiie 115/80
AzhUUUITEUAME | 15
score_assess_alzheimer | DOUBLE r
GRS
ArmuUUTEBiuAME | 20
score_assess_depress DOUBLE | .,
YILAT
score_assess ADL CHAR AzkuUUIELEU ADL | 3
score_assess TAl CHAR ArwUUUTEIEIU TAI B3, C2, 13
go id INT syanineu CG 001
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M159 4-13 Yoyausyiin1sandatudnliaes (History Vaccine)

Foilad suwuudaya A195U"Y 79819
id vaccine INT sanIsAnIATY 0001
id pet INT siadnd 002
date vaccine DATE Juitdntadu 05/03/2562
type vaccine CHAR UseLaninguy Wwaiudn

M1597 4-14 Yoyan1¥ (Tax)

Yawlad sunuudaya AB5UY A1a819
id_tax INT AN 0001
id card INT sAEURIU TV TOXXXXXXXXXXX
money CHAR AN E7Fesene 750
detail_tax CHAR FIUALLDEAN T asthedruu 2 U
type_tax CHAR Usgtanne Ue
schedule DATE MUUATUTITENY 28/01/2562
date_pay CHAR Suiignse 08/03/2562
fine CHAR A5 50
status_pay CHAR A0uUNINTISTRY | F1TEuan
go id CHAR SWANTNNY 001

¥
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Abstract

This research studied the public services of Koh Taew Sub-district municipality, Mueang District,
Songkhla Province that need to develop the services by using application, the importance information
and related person for application development, and- suggested the service process using applications.
Studying by in-depth interview key informants who are officers of Koh Taew Sub-district municipality
found that public services that need to use application are health and revenue collection service. In term
of application development, public health service is focused on information exchange between public
health officer, elderly care staff, and inhabitant, while revenue collection is focused on information
exchange between revenue collection officer and inhabitant.

Keyword: Application, public service
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