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The impact of natlonal modern trade expansion

on local modern trade in urban Songkhla province.
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Research Title The impact of national modern trade expansion on local modern trade in

urban Songkhla province.
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Year 2557

Abstract
The objective of this research is to study (1) The impact of national modern trade
expansion on small and large local modern trade in urban Songkhla  province.

(2) The operation of local modern trade. Qualitative and quantitative method were used in

this study by interviewing 10 executives, lO\*\;Qfﬁdélfs*and observing 10 local modern retail

store. Data were analyzed by using : frequegcy, percenfége, mean and standard deviation.

C

The research finding: (1) The 10051 modé V.
size of the store more than 4 premises, éyi)\;e‘fréted oVer 20 years with capital set up over
1,000,000 bath and increasing capital over 2,500,000 bath. Owned more than 4 branches.
Most of them earned experiences from trading. All the average impacts were at the
medium level. The impacts to the small retail store all the average were at medium level. The
high level impacts were on technology and facility used. The impacts at medium level were
advertising, sale space management, inventory, public relation, price competition, sale
volume, windows display, human resource management, profit, location, direct sale, direct
marketing and other investment. The impacts to the large retail store all the average were at
medium level but the high level were location, facilities, sale spaces management, profit and
public relation. However it were at the medium level on window display, price competition,
sale promotion, inventory management, human resource management, advertisement,
personal selling, technology work and other investment but less impacts on direct marketing.
(2) Most of the store run to family which transfer from generation to generation. The store

have been run over 10 years. Most of them are Chinese blood. Experience in administration



is the most strength as well as network from family clan. There were well-known and located
where transportation is convenience. While less branches than the national modern trade
were its weakness. As well as varieties and quantities of goods and services were less than
national modern trade. Less activities on sale promotion as well as less physical facilities and
environment due to less capital. The local modern trade have more opportunity to expand its
branches to sub urban due to consumers prefer to store near home with convenience on sell.
As well as the AEC and specific economic zone. The threaten from competitor from same
line both at local and national level. The economic recession from low price of rubber and
the unrest in the southern province. On the operations, the retail store located where
transportation is convenience, goods display and layout, store decoration, physical evidence,

promotion, price, less profit and less technology than its National trade competitors.
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