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Abstract

The objective of this participatory action research is to develop the health
service model that is ‘consistent with the culture for. Muslim elders, Pakphayun
Community Health Center, Pakphayun District Phatthalung Province. Data were
collected from 70 key informants who were selected from clients and providers by
in-depth interview, group discussion, observation, document review and technology
tools. Inductive analysis method was used to data analysis by carried out data
quality control by multi-triangulation methods.

The results showed that the key informants that are specifically targeted and
Muslims 60 years old and over 51.4%, and Muslim caretakers who were public health
personnel, religious leaders, health volunteers 48.6%. The key informants who are
specifically targeted are between 60-65 years old 27.8%, mostly female 66.7% and
all target groups have experience in receiving health services at community health
service centers. It is found that the Muslim culturally appropriate model for elderly
people on health  care service at community health center, pakphayun hospital,
pakphayun district phatthalung province on conceptual framework, summarized in
4 circuits which are cycle 1: preparation and planning to study the context, cycle 2:
implementation to driving towards the goal of providing health services that are
consistent with the Muslim way of life, Cycle 3: assessment and Inspection driving the
model development and cycle 4: improvements and recommendations each phase
of the study is driven with flexibility, being able to adjust itself to suit the context
and culture of the area and target group that fluctuates dynamically. In addition, the
results of the development of the health service management model were found
the Muslim elderly have the knowledge and awareness of the necessary health
services for access to health services, that were thoroughly promoted by mosque
leaders and public health personnel understands the lifestyle of service users is

culturally different able to provide culturally relevant services for the Muslim elderly.



(3)

The results of the research can be used as a guideline for the development of

a culture-aligned health service model for the Muslim elderly.

Keyword: Health Care Service, Muslim elderly
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