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Abstract

This research aimed to study the performance of community-relations affairs by the
administrators of the educational institutions under Songkhla Educational Zone 3 with these
objectives: to study the performance in regard to relations among the institutions under Songkhla
Educational Zone 3, and to compare the performance of community-relations affairs of the said
administrators. The sample of the study consisted of 132 administrators or acting administrators
of the institutions referred to. The data-gathering instrument was a Likert-type, rating-scale
questionnaire covering four areas of education: academic affairs, personnel, budgeting, and
general administration, in terms of the variables of experience in position, size of educational
institution, educational qualification, location of educational institution, and leadership in
community affairs. After the questionnaire was constructed, its validity was checked by experts.
The questionnaire then underwent improvement and was tried out on another group of 30 of the
population in Songkhla Province. The tried-out questionnaire was analyzed for reliability by
means of alpha coefficient, the reliability value being .9433, sufficiently high and reliable.
Therefore, the questionnaire was used for data collection. The research findings were as follows.

1. The performance of community-relations affairs as mentioned was at a moderate
level as a whole (mean = 3.0813). On individual aspects, these aspects were found to be at a
moderate level: academic affairs (mean = 3.1903), general administration (mean = 2.8520), and

budgeting (mean = 2.5511), with the aspect of personnel administration at a high level of
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performance (mean = 3.7188), by means of Best’s criteria of opinion-assessment comparison
(Best, 1977, cited in Bunchom Sri-sa-at, 2535: 35).

2. Comparatively by the variables of experience in position, size of educational
institution, and location, by means of t-test, with F-test applied to leadership in community
affairs, the analysis showed no difference in the performance of community relations by the said
administrators, at a statistically significant level, with no confirmation of the hypotheses

concerned.

Suggestions.

1. From the study, the performance of the school-community relations as a whole was
at a moderate level. This tells us that the administrators worked in the same direction regarding
the affairs. To determine a line of policy and a manner of operation, the administrators and those
concerned should include problem issues and performance outcomes requiring correction in an
operational frame for all, with periodic and continuous assessment, toward good coordination of
community relations, socially as well as educationally.

2. The outcome of the said performance as viewed comparatively showed no
difference, with the hypotheses not being confirmed. This reflects deficiencies in the process of
research design and control. It would be beneficial for those interested in studying the same issue
to design the research outcome so as to cover all desired topics, for the research to be of benefit

for study and real application.



