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                                                              Abstract 
 
              This  study of  the  implementation  of  the  Project  to Develop  Police  Stations to Serve  
the Public: Case Study of  Amphur  Muang  Police  Station, Songkhla  Province,  aimed  to  study 
the opinions of members of the police force and the people who made use of the police  service in  
the Project  regarding  the  implementation  of  the  Project  with  reference to four  areas:  general 
administration  and  service, the  rendering of criminal justice, the provision  of  safety of  life and 
property, and the control and management of the traffic.  The sample  consisted  of  205  members 
of  the  police  force working  under the Project and 182 people who made use of the service.  The 
data - gathering instruments were two rating-scale-of-five questionnaires to be administered to the 
police  and  the  people  referred  to.  The  statistics for  the  data  analysis were  percentage, mean, 
standard  deviation,  t-test,  one-way ANOVA,  and  Scheffe  pairwise-difference  testing. 
               The research findings may be summarized as follows. 

        1. The members of the police force perceived the said target in all the four areas at a  
moderate  level. 

        2. The people who were served perceived the said target in all the four areas at a  
moderate level. 
       3. The  police officers differing  in  rank,gender,and  income differed  in  their  opinions  
on   the   operation  with  no  statistical   significance.   The  police  officers  differing  in  age  and  
educational  level differed in their opinions on the  operations at  the.05 level of statistical  significance.  
The  police  officers  differing  in  length  of  service  differed  in  their  opinions  on  the  operations  at  
the .01    level  of  statistical  significance.   
               4. the people serviced who differed  in gender, age, educational level, income, and  
occupation were different  in  their  opinions  on  the  operations  without   statistical  significance.   


