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Abstract

The objectives of the research on the state of problems and needs concerning the use
of information technology in the conduct of education among the personnel of the Government
schools under the Office of Songkhla Educational Zone 2 Were 1) to study the state of problems
and needs concerning the use of information technology in the conduct of education, 2) to
compare the said problems and needs by the variables of gender, age, educational qualification,
experience, and school size, 3) to compile suggestions on the state of problems and needs as
stated in terms of policy, budget, personnel, computer along with accessories, and promotion
and support. The sample consisted of 636 administrators, teachers, and teachers, and
teachers responsible for information technology operations. The instruments used to collect
data were rating-scales of five and open questionnaire. The data analysis was carried out by

means of frequency distribution, percentage, mean, standard deviation, t-test, and F-test.

The research findings were as follows.

1. The administrators, teachers, and teachers responsible for information technology
operations gained the knowledge about the use of information technology in the conduct of
education through in-service training most of all. Their problems were at a moderate level
concerning the use of information technology in the conduct of education in various aspects.
Their need for the use of information technology in various aspects was at a high level.

2. By the variables of gender, educational qualification, age, experience, and school

size, the administrators and the teachers responsible for information technology operations
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did not differ in their problems about the aspects of the stated use of information technology.
Teachers with bachelor’s degrees and those with master’s degrees differed in the said problems
at the 0.05 level of statistical significance. By the variables of gender, age, educational
qualification, experience, and school size, the administrators and the teachers responsible for
information technology operations did not differ in their needs for the use of the said
technology in various aspects, whereas the teachers needs for the technology referred to
varied with gender and age at the 0.05 level of statistical significance.

3. The suggestions on the use of information technology in the conduct of education
were as follows. The administrators should set a clear policy on the use of information technology.
The schools should provide a budget for maintenance and should make available modern computers

with accessories. In-service training should be held to educate all school personnel.



