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Abstract

The objective of this research was to study and compare the conditions, problems, and
obstacles of the quality assurance operation within small, medium, and large educational institutions.

The research sample numbered 130 personnel, one from each school, responsible for
educational quality assurance at 130 educational institutions of early-age level through primary grade six
under the Office of Pattalung Educational Zone in the 2005 academic year. The data-gathering
instruments were a 60-item rating-scale questionnaire and an interview form. The statistics for the data
analysis were percentage, mean, standard deviation, chi-square, F-test, alpha coefficient, and Scheffe’s
test of pairwise differences of means.

The research findings.

1. The basic data of the educational institutions about the operation of internal quality
assurance were as follows. Regarding those responsible for educational quality assurance, most
institutions had seven or more people responsible for the work. Less than 50 per cent of the personnel had
undergone career development in educational quality assurance no fewer than 20 hours per year.
Regarding budgetary allocation for educational quality assurance, most educational institutions received
less than 50,000 baht per year. Most educational institutions had 16 or more projects/activities about

internal quality assurance
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2. The problems and obstacles of the quality assurance operation within the educational
institutions of small, medium, and large sizes were at a low level as a whole, except on the aspects of
educational standard development and of educational quality check and review where the problems and
obstacles were at a moderate level.

3. The conditions of the quality assurance operation within small, medium, and large
educational institutions did not differ as a whole.

4. The problems and obstacles of the quality assurance operation of small, medium, and large
educational institutions as a whole differed at the .05 level of statistical significance. No difference was
found for the aspects of administrative and information system organization, educational standard
development, plan preparation for educational quality development, implementation of educational
quality development plans, and annual educational quality reporting.

5. There was no relation as a whole between the conditions of the quality assurance operation
within the educational institutions and the sizes of the institutions.

6. The results of the comparison of pairwise differences of the conditions and obstacles of the
quality assurance operation within the educational institutions between small, medium, and large
institutions as a whole, between small and large institutions, and between medium and large institutions,
showed differences at the .05 level of statistical significance. There was no difference between small and

medium institutions.



