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Abstract

The objectives of this research were to study economic and social conditions, the
patronizing of package-tour service by clients, and the factors relating to the clients’ satisfaction
with the implementation of the package-tour service, as well as to propose a strategy of package-
tour service to be provided by tourist entrepreneurs in Songkhla Province. The research made use
of descriptive and quantitative research techniques by administering a questionnaire to a sample
group of 326 tourists from state and private agencies as well as tourists in general who patronized
the package-tour service offered by tourist entrepreneurs in Songkhla Province.

The findings of the study were as follows. Most of the tourists were female and
single, 34.66 years of age on the average, and professed Buddhism. Most were in government
service, with employees of private firms being next in line. Most held bachelor’s degrees, earned
more than 20,000 baht on the average, had made use of tourist service two-three times before,
most going with friends, and received information on a tour program from friends most of all. As
a whole, this kind of service was considered appropriate at a moderate level.

From the study of satisfaction, three levels of satisfaction could be classified: 1) at a
high level was the satisfaction with hotels/accommodations, reception by personnel, car/vehicle
service, guides, and tour programs offered; 2) at a moderate level was the satisfaction with safety,
accident insurance system, communications, public utilities, travel regulations and procedures,
quality of tourist service, expenses and prices, public relations, the educational side of tours,
detailed information on tourist sites such as routes, ways of overcoming problems and obstacles,

service rendered and promotion after sale, and programs as offered by entrepreneurs; and 3) at a



low level was the satisfaction with souvenirs/special prizes, detailed information available on
tourists spots such as tourist maps, participation in activities/recreational programs in the course
of a tour, and being a part of a tour. As a whole, the satisfaction on all counts was found to be at
a moderate level.

The factors relating to the clients’ satisfaction with the said service were age, experience in
that kind of service, availability of conveniences, behaviors of tour entrepreneurs, and human
relations on the part of these entrepreneurs, thus confirming the hypothesis.

The problems studied regarding the said service were as follows. The foremost problem
experienced by tourist clients was that the time provided was insufficient for tourists to learn fully
from tourist spots. Next in line were these problems: a tourist program deviating from what had
been proposed, scarce data and information on tourist sites, inadequate public utilities provided
on a tour, too sparse data on some tourist spots to be educational, too expensive service compared
to what is actually offered, little warmth between guides and tourists, and unappetizing food. The
problem that was found the least was about tour guides not solving problems while on duty.
These suggestions were made. Tour entrepreneurs should arrange programs so that an adequate
amount of time is devoted to each tourist spot. Next in importance were the following: tourists
should be notified of places they are about to visit, with information provided about them; tourists
on a tour should be helped with problems; and measures should be provided to improve public
utilities and facilities during a tour. The suggestion least found was about improving a safety

system on the course of a tour.



