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Abstract

The objectives of this research were 1) to study/find out problems in administration
and service as well as the level of satisfaction of service of the Songkhla Rajabhat University
Resource Center , 2) to study ways to develop the Songkhla Rajabhat University Resource
Center according to the users’ needs, and to improve the Resource Center according to the
users’ needs , 3) to follow-up on the level of satisfaction after initiating the improvements in
administration and service at Songkhla Rajabhat University Resource Center.

The study was carried out by using the Participatory Action Research Center (PAR)
process. The samples were the Songkhla Rajabhat University instructors, officers, students,
and users from outside Songkhla Rajabhat University. In-depth interviewing, Focus Group
Discussions and Questionnaires were used to collect data.

The findings were as follows:

1. Problems in administration and service

1.1 The Resource Center staff professionalism and manner of operations
were unsatisfactory.

1.2 More English books and journals were needed.

1.3 Computers needed upgrading.

1.4 Books were not displayed on shelves as shown in the catalog cards.

1.5 More chairs and tables were needed for readers in the journal section.

1.6 The atmosphere in the journal section was not motivating.

1.7 Resource Center was weak in public relations.

2. The level of satisfaction with the service of the Songkhla Rajabhat University
Resource Center.

2.1 Users were satisfied in retrieving information by electronic media.

2.2 The check-out services were fast and convenient.



2.3 The in-house surveillance was good.
2.4 The audio-visual media were up-to-date.
2.5 Resource Center was clean and had a good environment.
3. The ways to develop the Songkhla Rajabhat University Resource Center to
become “a living library” the followings must be provided
3.1 Various types of educational media in different subject fields.
3.2 More qualified staff members.
3.3 Convenient, fast and modern service.
3.4 Various activities such as current event exhibitions.
3.5 Better public relations.
3.6 Motivating atmosphere with a ‘green” and relaxing area, and coffee
corner.
To serve the users’ needs in the findings above, the Resource Center has arranged
the following activities
1. Organized two workshops on Resource Center staff development concerning
professionalism and service efficiency.
2. Initiated effective services by
2.1 Setting up a coffee corner.
2.2 Releasing a Resource Center newsletter twice a month.
2.3 Displaying new books every week.
2.4 Asking users to recommend educational media.

2.5 Providing green and relaxing areas.
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