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Abstract

This paper presents the application of
knowledge management concept to higher education
institution mainly focusing on student relating
knowledge. The study was initiated by problem
definition and analysis. Then, models consisting of
Knowledge Wheel Model, Architectural Model of
KMSHE describing knowledge creation, knowledge
sharing and knowledge storing in systematic approach,
and System Appraisal Model by Key Performance
Indicators (KPIs) and Quality Function Deployment

(QFD) were proposed.
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