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Abstract

The objectives of this study were to study the clients’ satisfaction with the conduct of the
registration service, the factors relating to the clients’ satisfaction with the online registration and
card service, and the state of the operation as well as problems and obstacles of the said service at
present. The sample, by means of accidental random sampling, consisted of 320 clients of the
service as stated. A questionnaire was used as the data-gathering instrument. The data were
analyzed for statistical values as follows: percentage, mean, standard deviation, chi-square, and
Pearson correlation coefficient.

The research findings were as follows. The clients were satisfied with these aspects of the
said service at a high level: process, personnel, service space, and information technology. For
the process aspect, the clients were satisfied with the process that was simple and uncomplicated.
For the personnel aspect, the workers knew their jobs. For the aspect of service space, enough
seats were available to clients. And for the aspect of information technology, modern equipment
and tools were provided for the service.

For the factors relating to the clients’ satisfaction with the service referred to, the following
points were found. The general factor of age, education, marital status, occupation, and status in
family related to the stated satisfaction at the 0.05 level of statistical significance. Regarding the
social factors that related to the clients’ satisfaction, it was found that in the process of the service
the knowledge and understanding of the matters for which the service related to the stated

satisfaction at the 0.05 level of statistical significance.
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The problems and suggestions regarding the said service were found to be as follows. Clients
lacked the knowledge and understanding of the steps of the service. The service space was
inadequate and offered little safety. The computers for the service were few in number and often
broke down. Therefore, the Office should provide tips to clients while they are waiting to be
served. An increase of safety measure should be effected. Modern supporting equipment should

be provided for convenient and speedy service.
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