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Abstract

This research was a study of the efficiency of the administration and management of office

operational affairs in the schools under Pattalung City Municipality by soliciting opinions from

255 educational personnel in the 2005 academic year through simple random sampling. The

personnel consisted of 13 school administrators, 22 class-group representatives, 32 learning-

substance heads, and 188 teachers. The research findings are shown below.

1.

The said personnel’s opinions of the actual efficiency of the administration and
management of office operational affairs at a high level in the areas of office operational
affairs administration, correspondence work administration, and finance and accounting
administration. Their opinions were at a moderate level in other areas. Their expectation
of the said efficiency was at a high level for all items.

The personnel’s opinions on the actual efficiency and those on the expected efficiency of
the administration and management of office operational affairs differed at the .01 level of
statistical significance. Comparatively by job position, educational qualification, job
experience, and work load with reference to actual and expected efficiency, the
administrators felt the efficiency of the administration and management of office
operational affairs was higher than did the learning-substance heads and the teachers. On
the administration of finance and accounting administration, the teachers who performed

only teaching duties differed from the other groups at the .01 level of statistical

significance. No difference was found in the other areas.
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