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ABSTRACT

The objectives of this research were to develop a form for rendering medical
treatment service for the group of patients who held the social insurance right card at Songkhla
Hospital, to try out the said service and observe the outcome of the service rendered to the said
group of clients, and to improve the means of implementation of the form of the service.

The sample was drawn from 26,230 of the group of clients as earlier stated. These
people worked at factories in the target area of five districts within the jurisdiction of Songkhla
Hospital. The sample size was 124 by means of random sampling. The qualifications of those
chosen for the sample were: they were holders of the social insurance right card; they were part of
the general public from the five districts who were serviced by Songkhla Hospital; they were 18
years old and above.

The data-gathering instrument of the research dealing with clients was a questionnaire
made up of three parts: part one about general data on the questionnaire respondent, part two
about data elicitation, and part three inquiring about the satisfaction of the said clients. Three key
informants of those rendering the service were interviewed. The statistics for the data analysis
were frequency, percentage, mean, and standard deviation to obtain the values of the distribution
of the variables. Also employed was the Cronbach alpha to obtain the reliability of the
questionnaire. Qualitative data analysis was used for a conclusion of the findings, which for each

strategy appeared as follows.



(4)

The strategy of taking the offensive in rendering the service made it possible to reach
the target by means of public relations through various media and to give the target group access
to data and information as well as to attract clients to Songkhla Hospital for social insurance. The
outcome of the service was satisfactory at a certain level, which means that after the application
of the strategy, the number of clients increased for the service at Songkhla Hospital.

The strategy of creating favorable impressions on the target group of clients could be
inferred from the outcome of the service that the clients were impressed favorably at a
satisfactory level regarding all aspects of the service, for example, the service rendered,
personnel, tools / equipment, etc.

The strategy of maintaining existing clients and acquiring new clients was studied
with reference to the fact that more clients holding the social insurance right card sought the
service of Songkhla Hospital. In sum, the group of clients who chose to be insured with Songkhla
Hospital made up 63.33 per cent. The outcome of the implementation of the strategy was
considered satisfactory. The data obtained from the tryout of the three strategies could be used
for further improvement of the service toward greater efficiency and effectiveness.

It may be concluded from the research findings that the development of the strategy of
rendering health service of Songkhla Hospital through the three forms of strategy, namely the
strategy of rendering the service by taking the offensive, the strategy of impressing the group of
clients favorably, as well as the strategy of keeping contact with existing clients and of recruiting
new clients, helped Songkhla Hospital to gain a larger income---a positive trend--- from the group

of clients with the social insurance right card.
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