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Thesis Title :  Development of the Management of Customs Clearance Export Procedure at

Padung Basar Customs House, Sadao District, Songkhla Province.
Researcher :  Miss Duangrudee Suasing  Academic year 2005.
Degree : Master of Arts Program in Development Strategy.
Thesis advisors : 1. Associate Professor Dr. Buncha Somboonsuke

2. Assistant Professor Sutep Thiptara

Abstract

The aims of this case study were to evaluate the customers’ satisfaction towards the
customs clearance export procedure and to explore the problems concerned customs services. The results
would be used as a guideline to help the customers better understand the customs clearance export
procedure. The samples of this study were 110 import/export personnel representing importers who dealt
with Padung Basar Customs House. Data were collected through the use of questionnaire and analyzed
for percentage, mean, and Pearson Correlation Coefficients.

The findings demonstrated that the import/export personnel were highly satisfied with the
social etiquette and human relationship of the customs officers. They were also satisfied with the officers’
being helpful in giving useful advice and services. The Customs House was well-organized and
efficient. The officers were knowledgeable as well as effective. The services that the customers were
quite satisfied with included accuracy, effectiveness, enthusiasm, honesty, being informative, particularly
the changes of procedure. The suggestions to improve the services were that the Customs House should
provide information to the import/export personnel in relation to the perception of their roles, direct and
indirect benefits they would receive. In addition, to save time and increase the effectiveness of the
Customs House, rules and regulations should be revised in accordance with environmental, societal and

political changes.
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