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Abstract

The objectives of this research were to study the administrative factors affecting
internal educational quality assurance, to the relations between the administrative factors
as wellas the quality assurance, and to seek the administrative factors capable of predict-
ing the internal quality assurance of the schools under the municipalities of Songkhla
Province. The sample consisted of 269 teachers in the municipalities of Songkhla Province
in the 2009 academic year of Songkhla Metropolitan Municipality, Hatyai Metropolitan
Municipality, and Sadao City Municipality. The instrument used was a questionnaire. The
statistics for the data analysis were mean, standard deviation, simple correlation coefficient,
and multiple correlation coefficient.

The research findings present that the administrative factors affecting to the
internal quality assurance of the schools in the municipalities. of Songkhla Province con-
sisted of various factors: personnel, supplies and equipment, environment, organizational
structure, organizational culture, leadership are the internal one. The external factors are
social, political, and technological, according to the teacher ideas who are under munici-
palities. Those at a high level. The relationship between the administrative factors and the
implementation of the internal quality assurance of the schools under the municipalities
of Songkhla Province. Were positive at a moderate level. Regarding to the search for
the factors serving as a good predictor and the construction of an equation to predict the
implementation of the internal quality assurance of the schools under the municipalities of

Songkhla Province, the rate was 77 percent.
Keywords : Administrative Factors, The Internal Quality Assurance
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Abstract

The objectives of this research were to study the administrative factors affecting
the management effectiveness, to study the relationship between the administrative factors
and the management effectiveness as well as to identify the administrative factors that can
predict the management effectiveness of the administrators. The research sample consisted
of 127 administrators and 302 teachers of 31 private secondary schools under the Office
of Songkhla Educational Service Area 2 in the 2009 academic year.

The research findings found that the various administrative factors affecting the
management effectiveness, namely, the factor of attributes of administrators, the factor of
administrative behaviors, the factor of leadership behavior, and the factor of environmental
conditions of most schools. Those were at a high level. Also the relationship between the
various factors and the management effectiveness of the said schools as perceived by the
administrators and the teachers was positive at rather high and moderate levels. It was found
that the best predictor with regression coefficient values was the aspects of motivation
making, leadership behavior, leadership motivation, personality, decision-making, academic
leadership, communication, conflict management, and leadership of change. These were
capable of prediction the management of the selected private secondary schools at 81.30
percent. The factor of school environment was uable to predict the school management

of the private secondary schools in the office of Songkhla Educational Service Area 2
Keywords : Administrative Factors, Management Effectiveness
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