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ABTRACT

This study aimed to examine personal characteristics, satisfaction and expectations of
undergraduate students about course design on computer major, faculty of Science and
Technology, Songkhla Rajabhat University. The sample used in this study were all students of
major computer science, major information technology. In total of 420 persons by using
questionnaire as a research tool. This research findings is that

1. In overall, students have high expectation on teaching computer courses of Songkhla
Rajabhat University. The 1st rank is students expected to the benefits to be gained from learning.
The 2nd rank is the expectation on quality of teaching. What students were least expected is in
facilities and services aspect.

2. In overall, students have the satisfaction of teaching computer courses of Songkhla
Rajabhat University at a moderate level. When focus to each aspect, also found that students are
expected to the benefits to be gained from teaching is number one. The runner up is satisfaction
in the quality of teaching at the middle level. And the lowest level is satisfaction of facilities and
services.

3. It’s no different between male and female students in the satisfaction of teaching
computer courses of Songkhla Rajabhat University. Different year level of Students have
satisfaction with teaching computer courses of the Songkhla Rajabhat University differ
significantly at the .01 level. When focus to the major of studying between Computer Science and

Information Technology, it was differ significantly at the.
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