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Abstract

The purpose of this research was to study state and problems concerning the
use of information and communication technology and to compare the problems occurred
with usual students to those occurred with stationed students by focusing on lecturers and
students of Songkhla Rajabhat University. The 535 samples consist of 165 lecturers and
370 students, consisting of 250 usual students and 120 stationed students. The samples
were selected by stratified random samphng and mmple random sampling with Krejcie
and Morgcm standard criteria. The 1nstrumems were questionnaires: check list types and
5 levels rating scales of questions. The data was analyzed by various techniques, i.c.
frequency, percentage, mean, standard deviation. While the comparison between the
problems concerning the use of information and communication occurred with usual
students and those occurred with stationed students was scored by the use of Independent
Sample Test (T-test). The research findings were as follows:

1. The information and communication technology usage state of the lecturers.
Most lecturers use computers mainly for assisting instruction at the Songkhla Rajabhat
Computer Center. Anyway, they thought that the provided computers were not enough for

all students. They have a good computer and internet skills which derive from training
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and self-learning, use a computer for creating courseware of all courses, develop their
computer skills once a year; anyway, they desire to develop their knowledge and skills
as much as possible, and apply information and communication technology mainly for
document and test preparation. The second and third purposes are information searching

and communication respectively.

The information and communication technology usage state of the students, most

of them take 2-3 courses concerning with computer and the Internet. The main place
of their computer usage is the Songkhla Rajabhat Computer Center, some courses offer
a chance for the students to use a computer, others do not. They have basic skills of
computer and the Internet. The first purpose of their computer usage is to search for
information, the second and the third purposes are to type academic reports and projects
as well as to communicate respectively.

"7 2. The information and communication technology usage problems of the
lecturers and students. Most of them have the information and communication technology
problems of both computer technology usage (hardware and software) and telecommunication
technology usage. However, generally and specifically they are not severe problems.

3. The information and communication technology usage state of the usual
students and stationed personnel students is similar. That is to say, most students of the
two groups take 2-3 courses concerning with computer and the Internet and the main place
of instruction is Songkhla Rajabhat Computer Center, some courses offer a chance for the
students to use a computer and others do not. Furthermore, both groups have basic skills
of computer and the Internet. However, there are some differences: most usual students use
computer and the Internet mainly for information searching while most stationed personnel
students use them mainly for creating academic reports and projects.

4. Generally, there is no significant difference in the problem, at the level of
0.05 between the information and communication technology usage problems of the usual
students and stationed personnel students. However, considering each type of problems,
the telecommunication usage problems of both groups are different with a statistical
significance at 0.05. For the computer technology usage problems and other problems,

there is no difference between the two groups.

Keywords : state, problem, information and communication technology, Songkhla Rajabhat
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