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Abstract
This research aims to study the satisfaction of pregnancier attending antenatal care
services and find development guidelines for providing prenatal care for Health Promoting

Hospital Region 8 of Nakhon Sawan.
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The research is divided into two periods. First is to study the satisfaction of
pregnancies attending antenatal care services. The population were 123 pregnancies
attending antenatal care services. Second is to find development guidelines of providing
prenatal care for Health Promoting Hospital Region 8 of Nakhon Sawan from 9 specialists
who were physicians, nurses and staff at the antenatal care by way of focus group
discussions.

The tools used in this study is a rating scale questionnaire with the reliability
coefficient value of 0.96, and a focus group discussion records form. The statistics used
are percentage, mean and standard deviation.

The results showed the overall satisfaction level of pregnant women attending
antenatal care services were high (X=4.11, $.D.=0.47)

The guidelines of providing prenatal care for Health Promoting Hospital Region 8
of Nakhon Sawan are encouragement of staff and promote personnel development, prepara-
tion of places and tools, privacy of the clients, responsible staff for public relation media,
and work schedule management to be suitable for the number of those attending antenatal

care services.
Keywords : Development guidelines, Antenatal care services
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