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Abstract

The objectives of this research were to study the satisfaction of students’ guardians
with the operations of special-education school: the case study of Songkhlapattanapanya School,
concerning general administration, plan/budget administration, personnel administration,
academic administration, and student-affair administration, and to compare the students’
guardians’ satisfaction with the operations of special-education school: the case study of
Songkhlapattanapanya School on the variables of gender, age, marital status, religion, educational
level, income, occupation, participation, and the student’s level of intelligence.

The research sample consisted of 140 guardians of students and the eight guardians
for the focused interview at Songkhlapattanapanya School under the Office of Special Education
Administration in the 2548 academic year. The research instruments were questionnaires that
having been checked for content validity and tested for reliability coefficient value that stood at
0.95 and a structured interview form. The data obtained were analyzed, with percentage
calculated for data on status, with mean and standard-deviation values worked out for data on
satisfaction, and with classification by status for data on comparative satisfaction. t-test and F-test
were used. Any difference at the 0.05 level of statistical significance in F-test was subjected to
pairwise comparison for value of difference by means of Sheffe’s Post Hoc Comparison.

The research findings were as follows.

1. The satisfaction of the guardians was at a high level as a whole, all the areas



were rated at a high level of satisfaction from higher to lower in this order: personnel
administration, student-affair administration, general administration, plan/budget administration,
and academic administration.

2. A Comparison on guardians satisfaction on the administration of special
education school : The case study of Songkhlapattanapanya School.

It found that;

2.1 Classified by gender, age, marital status, religion, education level, income
and occupation there were no difference of guardians’ satisfaction on school administration.

2.2 Classified by guardians participations and number of involvement in school
activities; there was a statistically significance difference of guardians’ satisfaction. Guardians
who participated in school activities more than six times per year; there was a statistically
significance difference of guardians who participated in school activities 1-3 times per year at
0.05 level. However no differences were found on other areas.

2.3 Guardians whose students had different 1Q level reported different level of
satisfaction on personel administration at 0.05 level. Another guardians’ satisfaction were no

difference.
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