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Abstract

This research was a study of the effects of personnel development through friend-to-friend
knowledge management on the achievement in the use of information and communication
technologies for a new mode of government operations under the Office of the Inspector for Zone 11.
The sample used in this study was 32 personnels of performance of government operations under the
Office of the Inspector for Zone 11.Two groups of the sample were obtained by means of stratified
random sampling, namely, a development experimental group by the method of friend-to-friend
knowledge management and a normal development group with 16 personnels in each. The length of
time of development was 30 hours. The research instruments were a test of basic knowledge of the
use of information and communication technologies for a new mode of government operations, and
a form of evaluation of actual practice. The data collection was carried out by means of
administration of the two instruments to the sample group before as well as after the development.

The statistics for data analysis were arithmetic mean,standard deviation, and t-test.



(C))

The research findings were as follows.

1. The achievement referred to of the friend-to-friend group before the development and that
after the development differed at the.01 level of statistical significance.

2. The achievement as mentioned of the normal group before the development and that
after the development differed at the .01 level of statistical significance.

3. The achievement in question of the friend-to-friend group and that of the normal group
after the development differed at the .01 level of statistical significance, with the mean of the friend-
to-friend group being higher than that of the normal group.

4. The results of the behavior evaluation for actual practice regarding the use of information
and communication technologies on the part of the friend-to-friend group with reference to the
individual aspects of form of behavior, duration of behavior, and frequency of behavior as a whole
were at a good level, with the mean of form of behavior being the highest in value. The results of the
behavior evaluation for actual practice regarding the use of information and communication
technologies on the part of the normal group with reference to the individual aspects of form of
behavior, duration of behavior, and frequency of behavior as a whole were at a moderate level, with
the mean of duration of behavior being the highest in value. The results of the behavior evaluation
for actual practice regarding the use of information and communication technologies on the part of
the friend-to-friend group and those of the normal group differed at the.0l level of statistical

significance.
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