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Abstract

This research was constructed to study the knowledge management (KM) in good
governance on Hat Yai municipality schools. It employed the quantitative and qualitative research
design with the purposes to study 1) the state of affairs of the knowledge management of good
governance on Hat Yai Municipality Schools; and 2) to improve the KM of good governance on Hat Yai
Municipality School 1 (Engseang Samakee School). Subjects of the study were divided in to two
groups of 376 administrators and teachers on Hat Yai Municipality Schools and 9 administrators and
teachers in Hat Yai Municipality School 1 (Engseang Samakee School). Research instruments
included questionnaire with five-score rating scales items at the reliability level at .95 and the
recording form of KM in good governance on Hat Yai Municipality Schools. The recording form
was divided into three parts for obtaining: 1) general information of the research informants; 2) the
state of affairs in the KM of good governance on Hat Yai Municipality Schools; and 3) the records
of use of KM in good governance on Hat Yai Municipal School 1 (Engseang Samakee School).
Descriptive statistics of percentage, mean, and standard deviations were calculated.

Results concerning personal information revealed that most research informants’ personal were
female teachers. Most held a bachelor’s degree and worked as the teachers for the period of 5-10 years.
2) The research informants rated the KM of good governance in Hat Yai Municipality Schools at the
high levels both in general and in separate areas. The research informants viewed that applications of the
KM process and administering procedure in good governance enhanced the school knowledge
management in both the administrators and teachers at a satisfactory level. 3) Findings in KM of good
governance in Hat Yai Municipality School 1 (Engseang Samakee School) confirmed that both
the administrators and teachers in Hat Yai Municipality School 1 (Engseang Samakee School)
acknowledged that they had employed and completed all the steps of the KM process and

administering procedure in good governance, and they recognized the importance and usefulness
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in leading the school to a

nd administering procedure in good governance

of the KM process ai

Knowledge Management institution.
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