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ABSTRACT

The 4 objectives of the research were 1) to study the levels of knowledge and
understanding of social security works of business holders and personnel under Social
Security Office, Songkhla Province, Hat Yai Branch; 2) to compare their knowledge and
understanding of social security works according to gender, age, education, income, kind
of business and status of business; 3) to create a project to find out 'guidelines to
educate social security works to them; 4) to evaluate the above project. Both
quantitative and qualitative methodologies were used in the research. The quantitative
methodology was carried out with 5 level questionnaires to find out and compare levels
of knowledge and understanding in social security works of business holders and
personnel. The populations were 133 business holders and personnel under the Social
Security Office, Songkhla Province Hat Yai Branch. The data were analyzed with statistics
of percentile, mean, standard deviation, t-test for 2 unrelated groups, t-test and LSD
post hoc-comparisons. The qualitative methodology was carried out-to create and
evaluate a project to find out-guidelines to educate social security. works to business
holders and ‘personnel. under the Social Security Office, Songkhla Province, Hat Yai
Branch. Dada were collected from 10 business owners, partners, manasers, omnipotent
representatives, employer representatives and employees joining in‘the group discussion
project. The systematic project evaluation- was. used along with empowerment
evaluation with content analysis and interpretation and reported in analytical

description.



The findings revealed that 1) the knowledge and understanding in social security
works of business holders and personnel was at medium (3.01); 2) the knowledge and
understanding .in social security works of ‘personnel with different age and different
business was different significantly at 0. (q) »with difference in‘gender, education,
income and status of business was not c........, 3) participants of the project suggested
that there should be different ways to-inform the insurers of their rights and benefits, for
example, sending social security specialists and officers to educate social security works
and related service to business holders and personnel, extending public relations
through mass media such as TV. radio and posters, especially the distribution of hot
lines numbers and brochures with- interesting facts on basic rights of the insurers; and 4)
the evaluation showed that the project was-in. line with policies of the business
establishments, the project was successful with adequate facilities. For further
suggestion, the participants suggested that the project should be extended to those who
interested in social security works so that they could get information benefit to the

context of their daily life.
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