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Abstract 

 

 The research aimed to 1) study the state, problems, and expectation in information technology for 

schools administration of Phattalung Secondary Educational Service Area Office 12; 2) compare 

state, problems, and expectation in information technology for schools administration of 

Phattalung Secondary Educational Service Area Office 12 by gender, education, duty, experience 

and school size. One hundred and ninety-four samples were selected from administrators, 

information technology supervisors or head of office, and head of the program. Stratified Random 

Sampling Specific sample size by using Krejcie and Morgan1s table (Krejcie and Morgan, 1970). 

Label and simple random sampling Unit to select samples. Data was collected by using 

questionnaires. Data analyzed to find percentage, mean, standard deviation t-test, F-test and pair test 

by using Scheffe9s method 

 The result indicated that 1) generally, the used of information technology using, of the 

administrators from schools administration of  Phattalung  Secondary Educational Service Area 

Office 12, was at the high level. If considered each particular aspect, the result showed that HR 

Management and general management was at a high level, however, for academic and budget was 

at a moderate level; 2) For the problem of using information technology in the office was in low level. 

If consider each particular aspect the result showed that (academic, budgets, HR management, and 

general management) was at a low level as well. 3) the generally expectation of using information 

technology in the Phattalung Secondary Educational Service Area Office 12 was at a high level  also 

for each issue (academic job, budgets job, personal job, and general administration job) was in a high 

level too. 4) After compared the state in information technology for schools administration of 
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Phattalung Secondary Educational Service Area Office 12 by sex, education, experience and 

school size, the result indicated that there were no significant difference at alpha .05  but  the 

>duty? variable had significant difference at alpha .05 5) After compared the problems in 

information technology for schools  administration of  Phattalung Secondary Educational  Service 

Area Office 12 by gender, education, experience and school size, the result indicated that there 

were no significant difference at alpha .05. but the >duty? had significant difference at alpha .05 

6) By comparing the state, problems, and expectation in information technology for schools 

administration of Phattalung Secondary Educational Service Area Office 12 by sex, education, 

duty, experience and school size, the result indicated that there were no significant difference at 

alpha .05   
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