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Abstract

The objectives of this research were to study the administrative factors affecting internal
educational quality assurance, to study the relations between the administrative factors and
quality assurance, and to seek the administrative factors capable of predicting the internal quality
assurance of the schools under the municipalities of Songkhla Province. The sample employed
consisted of 269 teachers under the municipalities of Songkhla Province in the B.E. 2552 (2009
A.D.) academic year from Songkhla Metropolitan Municipality, Hatyai Metropolitan
Municipality, and Sadao City Municipality. The instrument used was a questionnaire. The
statistics for the data analysis were mean, standard deviation, simple correlation coefficient, and
multiple correlation coefficient.

The research findings may be summed up as follows. (1) The administrative factors affecting
the internal quality assurance of the schools under the municipalities of Songkhla Province
consisted of wvarious factors: the internal factors of personnel, supplies and equipment,
environment, organizational structure, organizational culture, leadership, and the external factors
made up of social, political, and technological ones were at a high level. The relations between
the administrative factors and the implementation of the internal quality assurance of the schools
under the municipalities of Songkhla Province, it was found that the relations were moderately
positive at the 0.05 level of statistical significance. Regarding the search for the factors serving as
good predictors and the construction of an equation to predict the said schools the implementation
of the internal quality assurance of the schools under the municipalities of Songkhla Province, it

was found that the rate was 77 per cent.
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