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Abstract

This research aimed to (1) study the level of quality assurance from the perspective of
academic administrators and teachers who are heads of internal quality assurance in school under
Patthalung Primary Educational Service Area Office 2 (2) to study the level of operation of
internal quality assurance under in the school (3) to study the relationship between the
administration and operation of internal quality assurance in the school. This survey research
collected the data from 73 education administrators and 73 teachers who are responsible for
internal quality assurance job. This research used five level rating scale questionnaire which has
Index of Item-Objective Congruence: 10C 0.6-1.0, Alpha-Coefficient 0.88, and internal quality
assurance operation 0.94. The data was analyzed by using statistical analysis and the results
showed in the form of percentage, mean, S.D., and correlation analysis results.

The research found that (1) the internal qualification assurance from the perspective of
the academic administrators and the teachers, overall is at the high level as followed from high to
low: administration policy and operation, personal characteristics, environment and organization
characteristics; (2) the operation of Internal quality assurance from the perspective of academic
administrators and teachers, overall and each aspects were in high level as followed : the aspect of
setting up the internal quality assurance in school according to the school standard, the aspect of
setting up the school standard, the aspect of the internal quality assurance annual report, the aspect
of the operation according to the education developing plan, the aspect of the administration and

Information Technology, the aspect of the implementation of developing plan, the aspect of the



2)

continuous developing internal quality assurance plan, and the aspect of the evaluation of the
internal quality assurance; (3) the relationships between the administration of internal quality
assurance and the operation of internal quality assurance of school under Patthalung Primary
Educational Service Area Office 2 have high positive (r = 0.72) and also has significant difference

at .01.
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